Inspection Management Module

1. You can create new inspection checklists or store any external inspection reports
here.

2. Click on the ‘Module Overview’ at the navigation bar.

3. Following page will open.

4. Tlick on ‘Inspection Management Module.’
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Inspection Management Module Dashboard

1. Inspection report module.

You can upload external inspection report by clicking on ‘Upload External Inspection
Report’.

You can search any inspection management module with combine search.
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Adding New External Inspection Report

You can add the new inspection report of the inspection report module by clicking on

‘Add New Inspection Report’ on the dashboard.
Fill in all the relevant details.

Upload the file by clicking on ‘Choose File’ and uploading the any document (pdf} doc,

docx, max size: 5SMB).
Click on ‘Submit’ to submit your details.
An alert box will show up then click ‘OK’.

lecords Not Found.

Upload External Inspection Report

++Add New Inspection Report

Add New |nspection Report

Name of checklist

Address of facility
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| Choose File | No file chosen
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The Inspection report has been added successfully.

Name of facility

Date of inspection

Name of inspector Attach any document (pdf, doc, docx, max. size : SMB)




Uploaded External Inspection Report Dashboard

1. The ‘Upload External Inspection Report’ dashboard allows the user to see and access all
the required information.

2. You can view the upload external inspection report by clicking on ®

3. Youean download the upload external inspection report by clicking on®

4. You can\Edit the upload external inspection report by clicking on (%

5. You can detete the upload extexrnal inspection report by clicking on 3¢

6. You can move'to archive the upload external inspection report by clicking on &
7. By clicking on ‘Back’ button to go back to previous page.

8. You can search here for any.upload external inspection report.
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Viewing / Downloading the External Inspection Report

Click on ‘View ®' at the upload external inspection report dashboard.
Click on ‘Download @’ at the \upload external inspection report dashboard.
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amazon.in

Sold By :
Appario Retail Private Ltd

* Ground Floor, D-242,, Sector 63
Noida, Uttar Pradesh, 201301

IN

PAN No: AALCAO0171E
GST Registration No: 09AALCA0171E1ZX

o)

Tax Invoice/Bill of Supply/Cash Memo
(Original for Recipient)

IRN/QR Code:

Billing Address :

QHSE RISK CONSULTANTS LLP
109,POCKET-E, MAYUR VIHAR PHASE-2
DELHI, DL, 110091

IN

GST Registration No: 07AAAFQ3836G1ZC
State/UT Code: 07

Shipping Address :

ALQE RIGK AANRI I TANTR 11D
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Editing the Upload External Inspection Report

Click on ‘Edit&’ at the upload external inspection report dashboard.
The edit form will open up showing the entries.
Edit the form as necessary.
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Name of checklist

Name of facility ‘
Software Deviopment Life Cycle

QHSK Risk Consultants LLP

Address of facility

Pocket E-109, Mayur Vihar, Phasq |

Date of inspection ‘

Name of inspector Attach arly document (pdf, doc, docx, max. size : SMB)

Vikrant Kumar

Choose File No file chosen

View
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Deleting the Upload External Inspection Report

Click on ‘Delete (%)’ at the upload external inspection report dashboard.
You can delete the upload external inspection report, as appropriate by clicking on.
Click ‘OK’ in the alert box if you agree with the statement in the alert box.
Click ‘Cancel’ if you want to-cancel the action.
A message will show up with sticcessfully delete message.
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Archiving Upload External Inspection Report

1. Here we can view all archived in the upload external inspection report in archive
section.

Click on ‘Archive®&’ at the upload external inspection report dashboard.

Click ‘OK’ in the alert box if yo nt in the alert box.

Click ‘Cancel’ if you|want to cancelthe action.

gree with the statem
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Do you really want to archive this 'Sofgware Deviopment Life Cycle' inspection repdrt?

4Add New Inspection Report

Last Edited By View Download Edit Delete Archive

Inspection o Date of Name of Last Edited
e Inspection  Name of Facility Address of Facility , 2001 PRE L nitial Date Submitted By 0"

checklist
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This 'Software Deviopment LKe Cycle' inspection report has been archived successfully.




Inspection Report Module Dashboard

1. Work on inspection checklists.
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2. You can create inspection checklist by clicking on ‘Create Inspection Checklists’.
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Create Own Inspection Report

1. You can create your own inspection report of the checklist by clicking on ‘Create Your
Own Inspection Report’ on the dashboard.

2. Write the inspection checklist name in the alert box.

3. Click to submit otherwise click cancel.

4. The new inspection|checklist with the allotted name will be created.
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Title of Inspection checklist

Create your own inspection report
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Title of Inspection Checklist

1. To make edit / update to the inspection checklist, click on your created checklist on the
dashboard.

2. You can edit gr update details in the ‘Title of Inspection Checklist’. If appropriate.
3. Click to sub

4. An alert box will sho

p then click ‘OK’.

Title of ingpection checklist

Sections of ihspection checklist

Items of inspection checklist

Please select Section

Inspectign Checklist
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Title of inspection checklist ts been updated successfully.
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Adding Section of Inspection Checklist

1. On this dashboard you will see section of inspection checklist. Here you can Add, Edit or

Delete checklist.
2. You can add checklist section in the ‘Inspection Checklist’.
3. Click to submit
4. An alert box wihhcw up then click ‘OK’.

Title of inspestion checklist

Call Center Audit

Sections of ingpection checklist \

Process ¥ G Product ¥ G Introduction X (5  Experience ¥ (Z  Final Comments X G test X &
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Section of inspection checklst has been added successfully.
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Editing the Section of Inspection Checklist

1. After adding the above section, you will see a checklist something like this on your
dashboard.

You can edit this checklist as per your convenience.

By clicking on ‘Edit &’ you can edit the section of inspection checklist.

Click ‘Submit’ in the alert box if you agree with the statement in the alert box.
Click ‘Cancel’ if you want to cancel the action.
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An alert box will show up then click ‘OK’.

\ Title of inspection checkkst

Sections of irjspection checkl*t

Process ¥ (5 Product X & In\oduction X!fi Experience ¥ G Final Comfnents ¥ G test X G\

Call Center Audit Submit
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4 Edit section of inspection checklist

y
Ihtroduction

Enter section of inspection checklist here Submit

Introduction ¥ &

Items of inspegtion checklist

Please select Section v Enter items of inspection checklist _ Submit
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Section has beef edited successfully.




Deleting the Section of Inspection Checklist

You can also delete this checklist as per your convenience.

By clicking on ‘Delete 3’ you can delete the checklist.

Click ‘OK’ in the alert box if you agree with the statement in the alert box.
Click ‘Cancel’ if you want to cancel the actio

An alert box will show up then click ‘OK’.

ik wnN e

\ \ Title of inspection cheé\(list
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Process ¥ G Product X & Introduction\ G Experience ¥ G Final Commpnts X & test X %

Paperless Management System states

Are you sure you want to dglete Section - Introduction?

Cancel

Title of inspection checklist

Sections of inspection checklist

Introduction % &

Paperless Managenjent System States

Section of inspection checklist has been deleted successfully.

v




Adding the Items in the Section of Inspection Checklist

You can add items in the section list of inspection checklist.

Select the section for which you want to add item from the drop-down menu.
You can write your item in the section here.

Click to submit

An alert box wilmp\tw K.

Items of inspection checklis
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Introduction v Is adherence to the rules being ddne “

Please select Section

Introduction

Inspedtion Checklist

Section { Introduction

S. No. Item Edit Delete

Recorgds not found.
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Section item of inspection Feduls( has been added successfully.
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Editing the Item in the Section of Inspection Checklist

1. You can also edit this edit item in the section of inspection checklist as per your
convenience.

Select the section for which you want to edit the item from the drop-down menu.
You dan edit your item in the section here.

Click to submit.
An alert box will show_up then click ‘OK’.
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Deleting Item in the Section of Inspection Checklist

1. Here you can delete any item which you want to delete in the section of Inspection
checklist.

2. By clicking ‘Delete’ you can delete the ite
3. Click ‘OK’ in the alert box if you agree with thestatement in the alert box.
4. Click ‘Cancel’ if you wan'l to cancel the action.
5. An alert box will show ulp then click ‘OK’.
Inspgction Checklist \
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This item of inspection checkilst has been delete successfully.
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Work on Inspection Checklists Dashboard (Work Via Email Link)

1. You will see the Inspection Reports by clicking on ‘Inspection Reports (Work via

internal)’.

2. You will see the inspection report by clicking on ‘Inspection Reports (Work via email

link)’.

3. By clicking on ‘Back’ button to go back to the previous inspection report module page.
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Inspection Report Dashboard (Work Via Email Link)

1. Here you can see the inspection report (work via email link).
2. If you click it, you will get to see a new dashboard.
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Inspection Checklist Dashboard (Work Via Email Link)

1. Upon clicking the ‘Inspection Report’ the inspection report (work via email link)
dashboard will open then you have click on call center audit will open displaying
following information.

Click on assign to start working on an inspection checklist.

By clicking hare you can create new inspection checklist.

All inprocess inspection checklist show up here.

All completed inspection checklist show up here.

All condemned (trash) inspection checklist shows up here.

inspection checklist show here.

© N Uk WwN

Click on ‘Download|Assign Status’ ta download assign status / right allocation inspection

checklist report (work via email N
checklist dashboard

t0 the user permission an inspection

Call Center Audit
(WorH via Emal{ Link)

A
S. No. Assign Inprocess Completed Archived

1& 0/0

Call Center Audit ‘

(Work via Email Link)

User No. of forms used No. of forms allocated Edit View Publish Condemned
Sanjay Dewan 2 1 Yes Yes Yes Yes




Users Right Assign / Unassigned Inspection Checklist (Work Via Email
Link)

1. Here you can assign / unassigned right allocation to the selected users.
Here you can assign ‘number of forms to be assigned’ to the selected users.
3. Here you can allocate permission who can ‘view, edit, puﬁlish, condemned’ the selected
users.
4. Click to ‘Assign’.
5. Click ‘Cancel’ if you want to cancel the action.

k on ‘OK’.

all CGenter Audit

(Work via Email Link)

& Download Assign Status

S. No. Assign New Inprocess Completed Condemned Archived
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lease enter number of formg and rights to be assigned to users or cliq;ts.

User INo. of forms|No. of forms| Ng. of forms to be Vie) Edit Publish | Condemn
used allocated assigned
Sanjay Dewan o o

Roshan Dayma \ o o ‘ \
Pramod Yadav \ o o ‘ \ \
load Assign Status
Puja Vachher \ o o ‘4\7 \
Prabuddh o o
Agrawal

* Archived

Paperless Management System states

Call Center Audit: Please note user rights Have been assigned / unassigned and quantities
allocated to|selected users.




User Rights and Form Quantities Assign / Unassign thru Email
Notification (Work Via Email Link)

1. Here you see user or client rights and form quantities assign / unassign.

= M Gmail Q Search mail = ® &
073 Comoces € B 0 ® 85 0 & B D i 10f 4,512 > =~
O inbox o Call Center Audit: User rights and form quantities have been assigned / unassigned. iabox a8 B
% Starred 2 Paperless via 220.166.148.132 host.secureserver.net 18:16 (14 minutes ago “« “
® Snoozed ) oqhesiskonauants)>
B> Sent . o . . oy
D orafs User or clients who have been assigned / unassigned user rights and quantities for
v More working on Call Center Audit
Labels + Quantities Rights

s No. of f No. of forms No. of forms

N‘; User o :“:rms previously currently View Edit Publish Condemn

: allocated allocated
1 Sanjay Dewan 0 3 0 Yes Yes Yeos Yeos

“ Reply % Reply toall  Forward




Inspection Checklist New Form (Work Via Email Link)

Fill in all the relevant details.
By clicking on the signature button, the signature field will open for signing.
Now do your signature here.
Click to ok.
Click on ‘Submit’ for save you details.
Click on ‘Gp to Dashboard’ to go back to the main dashboard of inspection checklist.
Click on ‘Go to Inspection\Checklist’ to go badk to the inspection checklist (work via email
link) dashboard.

Nouk,wNpe

Call Center Audit

(Work via Email Link)

Recdiver's name ‘ Mobile No. Inspection|date Facility name

dd-mm-yyyy

Signature

27-12-2023

Sanjay Dewan

Signature \

Paperless Management System Signature Pad

Submit

ISO 9001 Audijt Checklist has been sent successfully!

Go To Dashboard Go to Inspection Checklists




Inprocess Dashboard (Work Via Email Link)

1. The ‘Inprocess’ dashboard allows the user to see and access all the required

information.

You can view the inspection checklist by clicking on ®

You can edit the inspection chexklist by clicking on G

You can publish the inspection checklist by\clicking on |

You can condemned (Condemned: Unfit for yse)\the inspection checklist by clicking on @
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By clicking on ‘Go to Dashboard’ button to go hackto the inspection checklist (work via

email link) dashboard.

N

You can search here for any inspection checklist.
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Call Center Audit

(Work via Email Link)

INPROCESS FORMS STATUS

Show|10 v |entries sedych:




Viewing the Inprocess Inspection Checklist (Work Via Email Link)

1. You can view the inspection checklist by clicking on ‘view®" icon in the inprocess

dashboard.
2. Here you can view all the details in the inspection checklist (work via email link).

3. Compliance status: -

° . 0 — Not complaint.

. 1 — Partially complaint.

° . 2 — Fully complaint.

e N/A-Not applicable.
4. Heading color: -

° - Yellow color is partially completed section.

J . - Red color is untouched section.

o . -/Green color is completed section.

J - Blue color is activated section!/ opened section.
5. You can see overall score and section by score by clicking here,

Call Center\Audit

(Work via Email Lihk)

Testing 1

Product

1. INSPECTION DETAILS AND ABOUT COMPANY

‘ 1 INSPECTION REPORT REF NO. (TC)CCA/E/004/2024/01/SD
2 DATE OF INSPECTION
3 PLACE OF INSPECTION
a NAME OF INSPECTOR
5 POSITION OF INSPECTOR
6 MOBILE NUMBER OF INSPECTOR
7 E-MAIL ID OF INSPECTOR
8 COMPANY NAME
9 COMPANY ADDRESS
10 NAME OF FACILITY HFCL Pvt Ltd
1" FACILITY ADDRESS
12 DATE OF INCORPORATION
13 PLEASE GIVE BRIEF DETAILS OF COMPANY OPERATIONS / PRODUCTS
14 NAME OF MANAGING DIRECTOR

15 WEBSITE ADDRESS




Items

Is adherence to the rules being done

Items

Items

2. Process

Compliance Status
Comments for Compliance 1 ".'.mf,m‘ Upload Evidence
2- Fully Compliant (Pdf only)
NA- Not Applicable

Total Score 0.00%

3. Product

Compliance Status

o 0- Not Compliant Upload Evidence
Comments for Compliance 1- Partially Compliant (Pdf only)

Total Score 0.00%

4. Introduction

Compliance Status
= 0- Not Compliant Upload Evidence
Comments for Compliance 1- Partially Compliant Pdf onl:
2- Fully Compliant (Pdf only)
NA-Not Applicable

Upload / Capture
Snapshot

Upload / Capture
Snapshot

Upload / Capture
Snapshot

How to conduct the audit

Items

1 2

Total Score

5. Experience

Compliance Status

) 0- Not Compliant Upload Evidence
Comments for Compliance 1- Partially Compliant (Pdf only)

2-Fully Compliant
NA - Not Applicable

Total Score 0.00%

Upload / Capture
Snapshot

Items

Sign off has been done

6. Final Comments

Compliance Status

5 0- Not Compliant Upload Evidence

Comments for Compliance 1- Partially Compliant df onls
2-Fully Compliant (Pdf only)
NA-Not Applicable

Upload / Capture
Snapshot

Overall Score 0.00%




7. SIGN OFF
Name of inspector Position of inspector Date Signature
Filled by
S.No. Rationale & Action Rating
1 Inability to demonstrate adherence to recommended practice. Fundamental need to address this area.
2 Material gap between current practice and recommended practice. Substantial opportunity for improvement.
3 Some ability to demonstrate adherence to recommended practice. Some opportunity for impro% ~
4 Observed practice consistent with recommended practice. Limited need for further develyzuenty«éﬁ

HERO FINCORPALTD
Registered Office : 34, Community Centre, Basant L
Email: cfops-communications@herofiricorp.com,

New Delhi-110057
.herofincorp.com |

6. Color rating: -
- 0-24.99%
[ 25 - 49.99%
‘ 50- 74.99%
- 75 -100%




Inspection Checklist Score Card (Work Via Email Link)

Here you can view overall score and section by score.
You can close this score card tab by clicking on "Exit'.

Call Center Audit

(Work via Email Link)

Score Card

HFCL CALL CENTER DELHI

S.No. Key Performance Indicators Compliance @
1 Process 0.00%
2 Product 0.00%
3 Introduction 0.00%
4 Experience 0.00%
5 Final Comments 0.00%
OVERALL SCORE 0.00%
S.No. Rationale & Action Rating
1 Inability to demonstrate adherence to recommended practice. Fundamental need to address this area.
2 Material gap between current practice and recommended practice. Substantial opportunity for improvement.
3 Some ability to demonstrate adherence to recommended practice. Some opportunity for improvement.
4 Observed practice consistent with recommended practice. Limited need for further development monitor.




Editing the Inprocess Inspection Checklist (Work Via Email Link)

1. You can edit the inspection checklist by clicking on edit button in the inprocess
inspection checklist (work via email link) dashboard.

2. The edit form ‘Inspection Details and About Facility’ will open showing the entries.

3. Edit the form as necessary.

HeroFnCorp.
Da
Call Center Audit
(Work via Email Link)
INPROCESS FORMS STATUS
show[ 10 v|entries searcty
1 (TC)CCA/E/004/2024/91/SD Testing 1 O?IDLIZS:‘ Sanjay Dewan ”/09’/‘354 Sanjay Dewan > % - (]

Showing 1 to 1 of 1 entries

Call Center Audit

(Work via Email Link)

HFCL Call Center Noida

View Score Card

JV
© Inspection Details and About Facility Process Product Introduction

Experience Final Comments

1. INSPECTION DETAILS AND ABOUT FACILITY

1 INSPECTION REPORT REF NO. (TC)CCA/E/003/2023/12/SD

2 DATE OF INSPECTION dd-mm-yyyy 5]
3 PLACE OF INSPECTION

4 NAME OF INSPECTOR Sonu Chaurasiya

5 POSITION OF INSPECTOR

6 MOBILE NUMBER OF INSPECTOR

7 E-MAIL ID OF INSPECTOR

8 COMPANY NAME




Update the relevant details and click on ‘Save’.
n alert box will show up then click on ‘OK’.
Click on ‘Next’ button to edit the next form.

Enter company aXdress here
9 COMPANY ADDRESS
p
1
10 NAME OF FACILITY testing ]
4
N\
AN
Enter facility address here
1 FACILITY ADDRESS { bl \ ]
12 DATE QF INCORPORATION I dd-mm-yyyy \ ® |
Enter details of company operations / products here
13 PLEASE GIVE BRIEF DETAILS OF CQMPANY OPERATIONS / PRODUCTS
4
N
14 NAME OF MANAGING DIRECTOR | Enter name of managing director here \ |
15 WEBSITE ADDRESS | Ent I

Management System states

Enter facility address here

FACILITY ADDRESS

DATE OF INCORPORATION

Enter details of company operations / products here

PLEASE GIVE BRIEF DETAILS OF COMPANY OPERATIONS / PRODUCTS

NAME OF MANAGING DIRECTOR

Enter name of managing director here

WEBSITE ADDRESS

Enter website address here




7. After saving the form and clicking on ‘Next’, another new section ‘Product’ will open
with us.
8. Edit the form as necessary.
9. You can write here comment for complaince.
10. Here you click the complaince status as per applicable.
. . 0 — Not Compllaint.
° 1 — Partially Complaint
° . 2 — Fully Complaint.
e N/A—Not Applicaple.
11. Here you can upload evidance in PDF format only and then click upload file.
12. Here you can upload image or capture snapshot.
13. Then click to ‘Save’.
14. Click on ‘Previous’ to'go back to the previous section.
15. Click on ‘Next’ to go next te.the next section.

LL Center Audit

(ork yia Email Link)

HFCL Call\Centex Noida

Vve\u Score Card

S:Ne. Items Compli

1s adherence to the rules being done

Paperless M@dnagement System states

Compliance Status
0 - Not Compliant
- Partially Compliant
2. Fully Compliant

NA - Not Applicable

Comments for
Compliance

Upload / Capture Snapshot

is adherence to the rules being done

Total Score

Previous




16. By Clicking here, you can upload any image.

17. Upload the image by clicking on ‘Choose Image’ and click the ‘Yes, | like the picture’ for
like the picture.

18. Click to upload image.

(Work via Email Link)

Call Cen}er Audit

HFCL Call Center Noida

Process

1| (oo e P
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Choose Image.

1s adherence to the rules being done

Yes,| like the picture

wpessimsge | e |

Previous




19. By Clicking here, you can capture snapshot.
20. Capture you image here by clicking ‘Take Snapshot’.
21. Click to ‘Submit’,

Call Center Audit

(Work via Email Link)

HFCL Call Center Noida

View Score Card

o
¢ ‘
2. Process \
Compliance Status
o e ;
SNo. tems Comments for o Compiant el Upload / Click to Save
2-Fuly Compliant only)
A Not Apphcanie
o [ 1 [ 2 | wm
1 s adherence to the rules being done i 1 ! 1 | ”» @ a [

Management System $tates: Choose Ca

<< Back

Your captured image will appear here...

Introduction

v

Is adherence to the rules being done

Total Score




22. An alert box will show up then click ‘OK’.

23. Now this section is completely filled with comments compliance, compliance status,

uploade evidence, color code, total score and snapshot.

<< Back

Paperless M

nagement System states
View Score Card

Your information has bden saved successfully.

Introduction

Experience Final Comments 25 Sign Off

3. Product

Compliance Status
- Not Compliant

Comments for Upload Evidence =
S.No. Items Compliance 1- Partially Compliant (Pdf only) Upload / Capture Snapshot Click to Save
| a
1 Testing3 8713012024070925AM.pdf
£

Total Score

View Score Card

Product Introduction

Experience Final Comments S Sign Off

Comments for 5 Upload Evidence
Compliance i . (Pdf only)

pload / Capture Snapshot Click to Save

All Done °
1 Testing3 one

Lk
NA a N~
8713012024070925AM pdf m m

I /

24. Heading color: -

° - Yellow color/s partially completed section.
. . - Red color i
. - Green color is completed section.

untouched section.

. - Blue color is activated section / opened section.




Sign off Section the Inspection Checklist (Work Via Email Link)

After editing all the section, we must signature these forms.

We can publish the forms only after signature the section.

Fill in all the relevant details.

By clicking on the signature button, the signature field will open for signature.

ik wnN e

Now do your signature here then click ‘OK’.

Call Center Audit

(Work via Email Link)

HFCL Call Center Noida

7. SIGN OFF \

F— Poston tmpeco oue N

Signature

Paperless Management System Signature Pad




6. Click to ‘Save’.

7. An alert box wi

8. Click on ‘Back’ to
email link).

show up then click ‘OK’.

back to the inspection checklist inprocess dashboard (work via

Last Updated: 13-01-2024 11:15:15

Introduction

Final Comments

Sign Off

8. SIGN OFF
Name of inspector ‘ Position of inspector Date Signature
Filled by Sonu Chaurasiya ‘ Developer ‘ [ 13-01-2024 }
Enter date [ signature || Clear |

provns [ e ]

Paperless Management System states

Your information has een saved successfully

_ ' \ e A e

Final Comments

Sign Off

8. SIGN OFF

Position of inspector

Previous




Mail Notification (Work Via Email Link)

1. Once you submit the document for publishing a new page will open up. Here you
can send the document to any internal or external user.

2. Write any comment from sender here.

3. Click on ‘Send Email’.

4. On the right panel you can send the document by email to any internal users or
clients, as per your choice, by checking the box against their Hames.

5. On the left panel you\can send the document by email to any of the external user by
typing their/email ids separated with commas.

6. Click oan’ Go to Dashbaoard Section’ to go back to the main dashboard of inspection
checkljst.

7. Click on’ Go to Complete Section’ to go back to inspection checklist (work via email
link) complete section dashboard.

8. An alert box will show upl\then click ’?K'.

Call Center|Audit, Ref No: (TC)CGA/E/002/2023/12/SD has been sa\Jed successfully.

{' Comments from sender

v '

You can enter multiple email id's Flow. separated by comps, for sending this form to any receiver | third party Please select users / clients for creating a workihg group who shall be involved in working and closure of this form.

Abhishek Kumar Balaji Thakur Bhabani Shankar Sutar
Gopal Jhamtani HariharDas | Harsh Parmar

Mohic Gupta Naveen Siddarth Nihar Dagli

Prabuddh Agrawal Pramod Yaday Prashant Bhatt

Roshan Dayma Sanjay Dewan Shah Krunal Devendrakumar

Shruti Handa Sonu Chaurasia Sudip Banerjee

Udit Chharia Vineet Agrawal

v
Go to Dashboard Section Go to Complete Section

Paperiess Managenent System states

Email has been sent fo selected recipients.




Publish Inprocess Audit Checklist (Work Via Email Link)

1. Click on ‘Publish (m|)’'at the dashboard to publish inspection checklist (work via email
link).
2. Please remember that ohce you publish the manual no amendments or changes can be
done.

Fill the Approved by details.

Paperless s

4-18 Module Overview ~ Users  User Guide Support  Settings  Logout/TC/Sanjay Dewan
Make Life Simple [N

Call Center Audit

(Work via Email Link)

INPROCESS FORMS STATUS

Show|10 v entries

(TC)CCA/E/004/2024/01/ resting i Sonu 05-01-2024 Sanjay
sD SRHE Chaurasiya 17:26:58 Dewan 12:56:04

Sanjay
Dewan

Showing 1to 1 of 1 entries

Call Center Audit

(Work via Email Link)

HFCL Call Center Delhi

Name Position Date Signature

Approved by

Signature




Do your Signature here

If you agree to save signature, click on 'OK' in the sign pad otherwise click ‘Cancel’.
Click to publish.
If you agree to publish section of inspection checklist, click 'OK" in the alert box

N o v ok

Paperless Management System Signature

Call Center Audit

(Work via Email Link)
HFCL Call Center Delhi
Name Position Date Signature ‘
A2
Approved by Sanjay Dewan HOD 27-12-2023

Paperless Management System states

Do you réally want to publish the Form Call Center Audit, Ref No: (TC)CCA/E/002/2023/12/SD as
you would not be able to edit it after publishing?
v

Signature

Publish




8.

9. The inspection checklist|will be published.

If you agree to publish section of inspection chec‘klist, click 'OK" in the alert box
otherwise click ‘Cancel’.

Paperless Management System states

ee to publish the Form Call Center Audit, Ref No: (TC)CCA/E/0D2/2023/12/SD? << Back

Cancel

Publish




Completed Inspection Checklist Dashboard (Work Via Email Link)

1. Here you can view all completed status inspection checklist.
2. Click the number shown under ‘Completed’ and go to the completed status inspection

checklist dashboard.
3. You can search here any completed status inspection checklist.

You can archive any inspection checklist by clicking oni

-
Paperless g¥s
mm L R Module Overview  Users  User'Guide Support Settings Logout/TC/Sanjay Dewan

Call Center Audit

(Work via Email Link)

COMPLETED FORMS STATUS

Show|10 v entries Search:
E 2/ | 27-12-2022 Sanjay 27-12-2023 S ay 27-12-202. Sanjay \
(TC)CCA/E/002 HFCL Call 27-12-2023 vikrant Kumar 2741 g 073 Sanjay / I“ 023 Sanjay 7J 023 Sanjay ® &
17:05:46 Dewan 17:25:29 Dewan 17:43:23 Dewan

2023/12/SD Center Delhi

Showing 1to 1 of 1 entries




Click on ‘OK’ in the alert box if you agree with the statement in the alert box.
Click on ‘Cancel’ in the alert box if you do not agree with the statement in the alert box.
Again, you will see the alert box of ‘Successfully Archived’.
Then you will see ‘Go to Archived Section” and ‘Go to Completed Section’ button the
alert box.
9. By clicking the ‘Go to Archived Section’ button, you will directly go to the archived
inspection checklist dashboard in the Archive Module.
10. By clicking the ‘Go to Completed Section’ buttan, you will go to the completed
inspection checklist dashboard.

© N o u

Paperless Management System) States

Do you really wan{ to archive this Call Center Audit, Report No: (TC)CCA/E/002/2023/12/SD?

<< Go to Dashboard

S. No. Report No. Name of Date of Name of Initial Date Submitted By Last Edited Last Edited Published Date Published By View Send To
Facility Inspection Inspector Date By

Archive

(TC)CCA/E/002/ HFCL Call , 27-12-2023 Sanjay 7-12-2023 Sanjay 27-12-2023 Sanjay
2023/12/5D Center Delhi 27:12:2023 V‘k 17:05:46 Dewan 17:25: Dewan 17:43:23 Dewan e,

Paperless Management System states

Call Center Audit, Ref No: (TC)CCA/E/002/2023/12/SD has beer| archived.

Go to Archives Section Go to Completed Section




Condemned Checklist Dashboard (Work Via Email Link)

1. Here you can view the all condemned inspection checklist.
2. Click the number shown under ‘Condemned’ and go to the condemned status
Inspection checklist dashboard.
3. You can search here any condemned inspection checklist.
. You can view conedemned inspection checklist by clicking on®
5. Click on ‘Go to Dashboard’ to go back to the inspection checklist dashboard.

Paperless Module O ' GiNdi1 S se rersabiay
Make Life Symple Module erview Users User Guide upport ttings Logout ahjay Dewan

Call Center Audit

(Work via Email Link)

Archived

Completed Condemned

Inprocess

S. No. Assign

1C 4/5 0

Call Center Audit

(Work via Email Link)

CONDEMNED FORMS STATUS

Show |10 v entries Search:
3 (TC)CCA/E/001/2023 HFCL Call 571213023 27-12-2023 Sanjay 27-12-2023 Sanjay ®
/12/SD Center Delhi e 16:53:50 Dewan 17:06:33 Dewan /

Showing 1to 1 of 1 entries




Call Center Audit

(Work via Email Link)

HFCL Call Center Noida

View Score Card

Experience al Comments

1. INSPECTION DETAILS AND ABOUT COMPANY

1 INSPECTION REPORT REF NO. (TC)CCA/E/003/2023/12/5D
2 DATE OF INSPECTION 27-12-2023
‘ 3 PLACE OF INSPECTION ‘
‘ 4 NAME OF INSPECTOR ' Sonu Chaurasiya
5 POSITION OF INSPECTOR ‘
6 MOBILE NUMBER OF INSPECTOR
7 E-MAIL ID OF INSPECTOR
8 COMPANY NAME
9 COMPANY ADDRESS
10 NAME OF FACILITY HFCL Call Center Noida
n FACILITY ADDRESS
12 DATE OF INCORPORATION
13 PLEASE GIVE BRIEF DETAILS OF COMPANY OPERATIONS / PRODUCTS
14 NAME OF MANAGING DIRECTOR
‘ 15 WEBSITE ADDRESS
2. Process
Compliance Status [
S.No. Items e for Compli i ‘f""‘:"; Upload Evidence | Upload / Capture
2- Fully Compliant (Pdf only) Snapshot
NA- Not Applicable
Total Score 0.00%




Items

Testing3

Items

Is adherence to the rules being done

How to conduct the audit

3. Product

Comments for Compliance

Total Score

4. Introduction

Comments for Compliance

Total Score

5. Experience

Compliance Status
0-Not Compliant
1- Partially Compliant
2-Fully Compliant
NA-Not Applicable

Compliance Status
0. Not Compliant
1-Partially Compliant
2-Fully Compliant
NA- Not Applicable

Upload Evidence

(Pdf only)

Upload Evidence

(Pdf only)

Upload / Capture
Snapshot

Upload / Capture
Snapshot

S.No.

S.No.

S.No.

Filled by

Items

Test

Items

Sign off has been done

Items

Test

Name of inspector

Sonu Chaurasiya

Comments for Compliance

Total Score

6. Final Comments

Comments for Compliance

Total Score

7. Test

Comments for Compliance

Total Score

Overall Score

8. SIGN OFF

Position of inspector

Compliance Status
0. Not Compliant
1-Partially Compliant
2-Fully Compliant
NA-Not Applicable

Compliance Status
0-Not Compliant
1-Partially Compliant
2-Fully Compliant
NA-Not Applicable

Compliance Status
0-Not Compliant
1-Partially Compliant
2-Fully Compliant
NA-Not Applicable

Date

Upload Evidence

(Pdf only)

Upload Evidence

(Pdf only)

Upload Evidence

(Pdf only)

Upload / Capture
Snapshot

Upload / Capture
Snapshot

Upload / Capture
Snapshot

Signature

Rationale & Action

Inability to demonstrate adherence to recommended practice. Fundamental need to address this area.

Material gap between current practice and recommended practice. Substantial opportunity for improvement.

Rating

Some ability to demonstrate adherence to recommended practice. Some opportunity for improvement.

Observed practice consistent with recommended practice. Limited need for further development monitor.

HERO FINCORP LTD

Registered Office : 34, Community Centre, Basant Lok, Vasant Vihar, New Delhi-110057
Email : cfops-communications@herofincorp.com, Web : www.herofincorp.com




Archived Inspection Checklist Dashboard (Work Via Email Link)

1. Here you can view all archived inspection checklist.

2. Click the number shown under ‘Archived’ and you will go to the archived inspection
checklist dashboard.

3. You can search here any archived status inspection checklist.

You can view archived inspection checklist by clicking on @&
ection checklist page.

Paperless N v do\ Sipport &
Make Life S\mp\? lodule Overview Users User Guide upport ettings Logout. anjay Dewan

Call Center Audit

(Work via Email Link)

S. No. Assign New Inprocess Completed Condembed Archived

1C& 4/5 E] 1 0

Call Center Audit

(Work via Email Link)

Archived FORMS STATUS

Show |10 v|entries ‘} Search:
27-12 27-12 27-12- 2
(TC)CCA/E/002/ HFCL Call 27-12-2023 VikEsnt Kaiiah ’1/02: Sanjay ‘701: Sanjay ‘2701; Sanjay "ZP 1’% Sanjay
27-12-2023 ikrant Kuma 2023 2023 23 2023
2023/12/5D Center Delhi Z - = Dewan ) Dewan 4 Dewan o Dewan
17:05:46 17:25:29 17:43:23 17:46:22

Showing 1to 1 of 1 entries 1




Call Center Audit

(Work via Email Link)

HFCL Call Center Noida

Product ntroduction

Experience Final Comments

1. INSPECTION DETAILS AND ABOUT COMPANY

1 INSPECTION REPORT REF NO. (TC)CCAVE/003/2023/12/SD
2 DATE OF INSPECTION 27-12:2023
3 PLACE OF INSPECTION .‘
4 NAME OF INSPECTOR Sonu Chaurasiya
5 POSITION OF INSPECTOR

6 MOBILE NUMBER OF INSPECTOR

7 E-MAIL ID OF INSPECTOR

8 COMPANY NAME

9 COMPANY ADDRESS

10 NAME OF FACILITY HFCL Call Center Noida

1 FACILITY ADDRESS

12 DATE OF INCORPORATION

13 PLEASE GIVE BRIEF DETAILS OF COMPANY OPERATIONS / PRODUCTS

14 NAME OF MANAGING DIRECTOR

15 WEBSITE ADDRESS

2. Process
[ Compliance Status
S.No. Items Comments for Compliance 1 paity :.";.;3::“ UP“(’::;";:;*)"“ leos:: ; :::‘lure
NA- Not Applicable

3. Product
Compliance Status
. 0-Not Compliant Upload Evidence | Upload / Capture
S.No. Items Comments for Compliance - Partiall iant
P i 2.',':""2 w":m (Pdf only) Snapshot

NA- Not Applicable

' e E

Total Score 0.00%

4. Introduction

Compliance Status

: 0-Not Compliant Upload Evidence | Upload / Capture
S.No. Items Comments for Compliance 1-Partiall
P Lm"’,m (Pdf only) Snapshot
NA- Not Applicable
0 1 2 NA
1 Is adherence to the rules being done
[ 0 [ 1 2 | NA
2 How to conduct the audit

Total Score 0.00%




5. Experience

Compliance Status
0- Not Compliant

Upload Evidence

Upload / Capture

S.No. It C ts for Compli -parti i
0. ems 'omments for Compliance 1 :.;::alyny :mu‘m (Pdf only) Snapshot
NA- Not Applicable
' - n
Total Score 0.00%
6. Final Comments
Compliance Status
0 - Not C liant i
S.No. Items Comments for Compliance 1 .r.m.u;::“:v:"hm UFI:::,?[:?;;"“ uPl‘;:i;sc:::u"
1 Sign off has been done
Total Score
7. Test
Compliance Status
0- Not Compliant Upload Evidence Upload / Capture
S.No. Items Comments for Compliance 1 zn‘:::yuy Compliant (Pdf only) Snapshot
NA- Not Applicable
' s n
Total Score 0.00%
o -
8. SIGN OFF
’ Name of inspector Position of inspector Date Signature
Filled by ‘ Sonu Chauraslya
S.No. Rationale & Action Rating
1 Inability to demonstrate adherence to recommended practice. Fundamental need to address this area.
2 Material gap between current practice and recommended practice. Substantial opportunity for improvement. 99%
3 Some ability to demonstrate adherence to recommended practice. Some opportunity for improvement.
4 Observed practice consistent with recommended practice. Limited need for further development monitor.

HERO FINCORP LTD
Registered Office : 34, Community Centre, Basant Lok, Vasant Vihar, New Delhi-110057
Email : cfops-communications@herofincorp.com, Web : www.herofincorp.com




Work on Inspection Checklists Dashboard (Work Via Internal)

1. You will see the Inspection Reports by clicking on ‘Inspection Reports (Work via internal)’.

2. You will see the inspection report by clicking on ‘Inspection Reports (Work via email link)’.

3. By clicking on ‘Back’

Paperless

Make Life Simple

button to go back to the previous inspection report module page.

Module Overview Users  User Guide Support Settings |Logout/TC/Sanjay Dewan

Work on Inspection Checklists

[

Inspection Reports Inspection Reports




Inspection Report Dashboard (Work Via Internal)

1. Here you can see the inspection report (work via internal).
2. if you click it you will get to see a new dashboard.

0
paF)e—rl'eg E. Module Overview Users  User Guide Support Settings Logout/TC/Sanjay Dewan
iCorp.

Make Life Simple

Inspection Reports

(Work via Internal)

Call Center Audit

Paperless

Make Life Simple [kl sers  UserGuide Support  Settings  LogoutTC/Sanjay Dewan

Call Center Audit

(Work via Internal)

S. No. Assign New Inprocess Completed Condemned Archived

W& 2/3 =]




Inspection Checklist Dashboard (Work Via Internal)

1. Upon clicking the ‘Inspection Report’ the inspection report (work via internal)
dashboard will open then you have click on call center audit will open displaying
following information.

Click on assign to start working on an inspection checklist.

By clicking here, you can create new inspection checklist.

All inprocess inspection checklist show up here.

All completed inspection checklist show up here.

You can condemned (Condemned: Unfit for use) the inspection checklist by clicking on

list show here.

All Archived inspectjon che

N o o u ok wN

Click on ‘Download Assign Status”to download assign status / right allocation inspection
checklist report (work via internal) according to the user permission gn inspection
checklist dashboard

nnnnnnnn

Call CenterAudit

v v
S. No. Assign New Inprocess Completed Condémned Archived
WG 2/3 =] 0 ‘ 0 1
| Call Center Audit ’

(Work via Internal)

User No. of forms used No. of forms allocated Edit View Publish Condemned

Sanjay Dewan 3 4 Yes Yes Yes Yes




Users Right Assign / Unassigned Inspection Checklist (Work Via
Internal)

1. Here you can assign / unassigned right allocation to the selected users.
Here you can assign ‘number of forms to be assigned’ to the selected users.
3. Here you can allocate permission who Aan ‘view, edit, publish, condemned’ the selected
users.
4. Click to ‘Assign’.
5. Click ‘Cancel’ jf you want to cancel the zction.
6. An alert box will show up then click ‘OK].

all Cen#er Audit
(Work via Ihternal)
S. No. Assign New Inprocess ’ ompleted ‘ Condemned Archived ‘

G 2/3 = 0 ‘ [} ‘ 1 1 ‘

Paperless Management System) states

Call Center Audit

Please enter number of forn|s and rights to be assigned to u#rs or clients.

User INo. of forms|No. of forms| 0. of forms|to be Vie Edit Publish | Condemn
used allocated assign

Pujp Vachher o o ‘

Pfabuddh o o

Roshan Dayma o o ‘
Prafnod Yadav o [ ‘
load Assign Status

\
+ | Archived

Paperless Management System states

Call Center Audit: Please note user rights have been assigned / unassigned and quantities
allocatefi to selected users.




User Rights and Form Quantities Assign / Unassign thru Email
Notification (Work Via Internal)

3. Here you see user or client rights and form quantities assign / unassign.

= M Gmail Q Search mail = ® &
073 Comoces € B 0 ® 85 0 & B D i 10f 4,512 > =~
O inbox o Call Center Audit: User rights and form quantities have been assigned / unassigned. iabox a8 B
% Starred 2 Paperless via 220.166.148.132 host.secureserver.net 18:16 (14 minutes ago “« “
® Snoozed ) oqhesiskonauants)>
B> Sent . o . . oy
D orafs User or clients who have been assigned / unassigned user rights and quantities for
v More working on Call Center Audit
Labels + Quantities Rights

s No. of f No. of forms No. of forms

N‘; User o :“:rms previously currently View Edit Publish Condemn

: allocated allocated
1 Sanjay Dewan 0 3 0 Yes Yes Yeos Yeos

“ Reply % Reply toall  Forward




Inspection Checklist New Form (Work Via Internal)

P wnN e

Fill in all the relevant details.
Click on ‘Submit’ for save you details.

Click bn ‘Go to Dashboard’ to go back to the main dashboard of inspection checklist.
Click on ‘Go to inspection inprocess’ to go back to the inspection inprocess (work via

internal) dashboard.

Name of facility

Date of inspection

Call Center Audit

(Work via Internal)

Initiated by

Call Center Audit has been added successfully!

Go To Dashboard

Go to Inspection Inprocess




Inprocess Dashboard (Work Via Internal)

1. The ‘Inprocess’ dashboard allows the user to see and access all the required

information.

You can view the inspection checklist by clicking on ®

You can edit the inspection chegklist by clicking on (%

You can publish the inspection checklist\by clicking on

You can condemned (Condemned: WUnfit for use)\the inspection checklist by clicking on i
By clicking on ‘Go to Dashboard’ butto
internal) dashboard.

o v ks wnN

to go backito the inspection checklist (work via

7. You can search here for any inspection checklist)

Paperless g¥s

Make Life Simple HeroFinCorp.

Module Overview  Users \User Guide Support Setlings Logout/TC/Sanjgy Dewan

Call Center Audit

(Work via Internal)

INPROCESS FORMS STATUS

Show|10 v entries Searc|

T A/1/001/2023/12/ 27-12-2023 Sanjay
1 (TOCCAN001/2023/12/S | ey pyg g 27-12-2023 220 anjay
D 18:17:50 Dewan

Showing 1 to 1 of 1 entries re 1




Viewing the Inprocess Inspection Checklist (Work Via Internal)

1. You can view the inspection checklist by clicking on view button in the inprocess
dashboard.
2. Here you can view all the details in the inspection checklist (work via internal).
3. Compliance status: -
° . 0 — Not complaint.
. 1 — Partially complaint.
° . 2 — Fully complaint.
e N/A-Not applicable.
4. Heading color: -
° - Yellow color is partially completed section.
o . - Red color is uTtouched section.

Green color isicompleted section.

Blue color is activated section/ opened section.
5. You can see overall score and section by scare by clicking here.

Call Center\Audit

(Work via Internal)

HFCL Pvt Ltd

View Score Card

Product

Sign Off

1. INSPECTION DETAILS AND ABOUT COMPANY

1 INSPECTION REPORT REF NO. (TC)CCA/E/004/2024/01/SD
2 DATE OF INSPECTION

3 PLACE OF INSPECTION

4 NAME OF INSPECTOR Sonu Chaurasiya
5 POSITION OF INSPECTOR

6 MOBILE NUMBER OF INSPECTOR

7 4 E-MAIL ID OF INSPECTOR

8 COMPANY NAME

9 COMPANY ADDRESS

10 NAME OF FACILITY HFCL Pvt Ltd
n FACILITY ADDRESS

12 DATE OF INCORPORATION

13 PLEASE GIVE BRIEF DETAILS OF COMPANY OPERATIONS / PRODUCTS

14 NAME OF MANAGING DIRECTOR

15 WEBSITE ADDRESS




S.No.

Items

Is adherence to the rules being done

2. Process

Compliance Status
0- Not Compliant
Comments for Compliance 1- Partially Compliant
2- Fully Compliant
NA - Not Applicable

Total Score 0.00%

Upload Evidence
(Pdf only)

Upload / Capture
Snapshot

3. Product

S.No.

Items

Compliance Status
- Not Compliant
Comments for Compliance 1- Partially Compliant
2-Fully Compliant
NA-Not Applicable

Total Score 0.00%

Upload Evidence
(Pdf only)

Upload / Capture
Snapshot

Items

4. Introduction

Compliance Status
0- Not Compliant
1- Partially Compliant
2-Fully Compliant
NA- Not Applicable

Comments for Compliance

Upload Evidence
(Pdf only)

Upload / Capture
Snapshot

How to conduct the audit

0 1] 2 NA

Items

Total Score

5. Experience

Compliance Status
0. Not Compliant
Comments for Compliance 1-Partially Compliant
2-Fully Compliant
NA-Not Applicable

Total Score 0.00%

Upload Evidence
(Pdf only)

Upload / Capture
Snapshot

Items

Sion off hac hoon done

6. Final Comments

Compliance Status
0- Not Compliant
Comments for Compliance 1- Partially Compliant
2-Fully Compliant
NA-Not Applicable

ERENENETY

Overall Score 0.00%

Upload Evidence
(Pdf only)

Upload / Capture
Snapshot




7. SIGN OFF

Name of inspector Position of inspector Date Signature

Filled by
S.No. Rationale & Action
1 Inability to demonstrate adherence to recommended practice. Fundamental need to address this area. <25%
2 Material gap between current practice and recommended practice. Substantial opportunity for improvement.
3 Some ability to demonstrate adherence to recommended practice. Some opportunity for improw
4 Observed practice consistent with recommended practice. Limited need for further devel/ogment w >75%

HERO FINCORPLTD

- 75-1009




Inspection Checklist Score Card (Work Via Internal)

1. Here you can view overall score and section by score.
2. You can close this score card tab by clicking on "Exit'.

Call Center Audit

(Work via Internal)

Score Card
HFCL PVT LTD
S.No. Key Performance Indicators Compliance @
1 Process
2 Product
3 Introduction
4 Experience
5 Final Comments
OVERALL SCORE
S.No. Rationale & Action Rating
1 Inability to demonstrate adherence to recommended practice. Fundamental need to address this area.
2 Material gap between current practice and recommended practice. Substantial opportunity for improvement.
3 Some ability to demonstrate adherence to recommended practice. Some opportunity for improvement.
4 Observed practice consistent with recommended practice. Limited need for further development monitor.




Editing the Inprocess Inspection Checklist (Work Via Internal)

You can edit the inspection checklist by clicking on edit button in the inprocess
inspection checklist (work via internal) dashboard.
The edit form ‘Inspection Details and About Facility’ will open showing the entries.
Edit the form, as necessary.

By clicking on ‘Send Status Update’ button, you can send inspection checklist on email.

-
=) H Module Overview ~ Users  UskrGuide Support Settings  Logout/TC/Sanjay Dewan
HeroFinCorp.

<< Go to Clashboard

Call Center Audit

(Work via Internal)

INPROCESS FORMS STATUS

Show| 10 v|entries

(TC)CCA/17005/2024/01/ 13-01-2024 Sanjay
sD QHSE 130172024 14:16:49 Dewan

13-01-2024
14:17:23

Sanjay
Dewan

Showing 1 to 1 of 1 entries

Call Center Audit

(Work via Internal)

HFCL Pvt Ltd

View Score Card

] Inspection Details and About Facility 2 3 “ Introduction

Experience . Final Comments

1.INSPECTION DETAILS AND ABOUT FACILITY

INSPECTION REPORT REF NO. (TC)CCA001/2023/12/SD

DATE OF INSPECTION 27-12-2023 =]

PLACE OF INSPECTION

NAME OF INSPECTOR




5 POSITION OF INSPECTOR [¥ J
s MOBILE NUMBER OF INSPECTOR [ Enterm ; ]
7 EMAIL 1D OF INSPECTOR 1 . . ]
8 COMPANY NAME [ . |
s COMPANY ADDRESS. [ o

4
0 NAME OF FACILITY FECLEALN ]

4
" FACILITY ADDRESS 1 Enter fackty address I

4

5. Update the relevant details and click on ‘Save’.
6. An alert box will show up then clidk on ‘OK’.
7. Click on ‘Next’ button to edit the next form.

0 MOBILE NUMBER OF INSPECTOR

7 EMAIL ID OF INSPECTOR . . \

N\
s \ COMPANY NAME = . \ ‘
N\
( \
e ¥MVAMSS l Enter company address he \ j
\\
10 M&F‘C&m HFCL Pvt Ltd \\ ‘

" FACILITY ADDGESS R \ J

12 DATE OF INCORPORATH dd-mm-yyyy \ =] ‘
e detals of company operaions / products here
i PLEASE GIVE BRIEF DETAILS OF COMPANY OPERATIRNS | PRODUCTS \
L 4

" NAME OF MANAGING DIRECTOR ¢ he \

\
. E—— ‘ N

6 moBILE u

= Paperless Management System states

7 E-MAIL 1D OF

Your informatg has been saved successtully.

p
2 ROEESE SR T
.
FACLITYABDRESS _
12-01-2024 ®
P
e s

WEBSITE ADDRESS.

Next




7. After saving the form and clicking on ‘Next’, another new section ‘Product’ will open
with us.
8. Edit the form, as necessary.
9. You can write here comment for complaince.
10. Here you click the complaince status as per applicable.
. . 0 — Not complaint.
° 1 — Partially complaint.
. . 2 — Fully complaint.
e N/A - Not applicable.
11. Here you can upload evidance in PDE format only and then click upload file.
12. Here you can upload image or capturie snapshot.
13. Then click to ‘Save’.
14. Click on ’Pre\ious' togo back to the previous section.
15. Click on ‘Next’ to go nexttq the next section

all Cehter Audit

(Work Yia Internal)

HFCL td

<< Back

nd Status Update




16. By Clicking here, you can upload any image.

17. Upload the image by clicking on ‘Chogse limage’ and click the ‘Yes, | like the picture’ for
like the picture.

18. Click to upload image.

Call Center Audit

(Work via Integnal)

QHSE

L4

g

]
7

5. Experiend
Compifhnce Status
SNo. feems, npilar vy compn g Upload / Capture Snapshot Click to Save
hly ampracs
PA o
\ Ty o 2 [ wa ‘
4

/—_

Paperless Management System statgs J

<< Back

A

Send Status Update

Yes,| like the picture

o
e Upload Image Cancel




19. By Clicking here, you can capture snapshot.

20. Capture you image here by clicking on ‘Take\Snapshot’.

21. Click to ‘submit’.

cal

Center Audit

(Work via Internal)

QHSE
View Score Carc
°
SNo. Items "ﬁ‘;"_‘;’,‘“ Upload / Capture Click to Save.
1| e » = o | EEETEE
Paperless Management System\States: Choose Camera
Your captured image wil appear here
o
SNo. Items. Comments for Compliance et ekl B Upload / Capture Snapshot Click to Save
2. Fully Comphant (Pdtonly)
A ok Agpicanie
1 Is adherence to the rules being done
P
2 How to conduct the audit
P




22. An alert box will show up then click on ‘OK’.

23. Now this section is

Experience

completely filled

uploade evidence, color code| total score and snapshot.

Your|information has beer;aved successfully.

Final Comments

3. Product

Compliance Status
0- Not Compliant.
1- Partially Compliant
NA-Not Applicable

Comments for

1 Testing3

All Done l
P

Total Score

ent System states

Upload Evidence
(Pdf only)

8713012024070925AM.pdf

ith comments compliance, compliance status,

<< Back

View Score Card

Introduction

Sign Off

Upload / Capture Snapshot Click to Save

View Score Card

Experience

Final Comments

3. Product

Complianfe Status
Comments for 0- Not gompliant

Product

Upload Evidence

Introduction

Sign Off

S.No. Items Compliance (Pdf only) pload / Capture Snapshot Click to Save
. All Done 1 2 | Na L ~7
1 Testing3 8713012024070925AM.#df ]
Total Score

/

24. Heading colo: -

color is partially completed

. - Yellow
. . - Red co
[ ]
[ ]

or is untguched section.

. - Green color is gompleted section.

ction.

. - Blue color is activated section / opened section.




Sign off Section the Inspection Checklist (Work Via Internal)

ik wnN e

After editing all the section, we must signature these forms.

We can publish the forms only after signature the section.

Fill in all the relevant details.

By clicking on the signature button, the signature field will open for signature.
Now do your signature here then click on ‘OK’.

Call Center Audit

(Work via Internal)

HFCL Pvt Ltd

7. SIGN OFF \

Name of inspefctor Position of inspector Date \ssgn.mn

Signature |

Save

Paperless Management System Signature Pad

Previous Save




6. Click to ‘Save’.
7. An alert box wi

how up then click ‘OK’.

8. Click on ‘Back’ to gb.back to the inspection checklist (work via internal) inprocess
dashboard.

9. By chickling on ‘Send stat
mail.

Update’ bJAtton you can send inspectian status report on

nter Audit

ia Internal)

Send Status Update

Sign Off

Name of inspector Position of inspector Date Signature

Filled by Sonu \ [ ox rp geveloper 13-01-2024 ® ‘

| Signature || Clear

Paperless Managertent System states
N

Your information has been saved successfuly.

<< Back

Send Status Update

Previous Save




Send Status Update Report Thru Email

1. Click on ‘Send Status Update’ you can send the status update on mail.

Call Center Audit

(Work via Internal)

QHSE

Send Status Update

Product

Final Comments Sign Off

8. SIGN OFF

Name of inspector Position of Inspector Date Signature

Filled by au v F 13-01-2024 ®

Signature |[ Clear

= M Gmail Q_ Search mail
20 Conpoes €« B 0 ® 8 0 & m D 20f452 ¢ > mm~
Q inbox oy Call Center Audit - (TC)CCA/E/003/2023/12/SD  inbex (=3
¥ Starred 5 Paperlessyia 220166148132 hostsecureservernet 1813 (77 minutes ago)  f «
® Snoozed ®  toeghsel, ghseriskconsultants v
B Sent

Paperless H
D Orafts Make Life Simple HeroFinCorp.
v More

Inspection Report

Labels +

Dear Shyama Chauhan,

Greetings,

Please find the link for the Call Center Audit below. The inspection shall be carried at HFCL Call Center Noida on 27-12-2023

tentatively. You can work on this inspection checklist on any internet fired device, ie Laptop, Desktop, Tab or Mobile phone while

shifting between devices as per your convenience. All you have to do is to click on the link, fill the checklist with your comments, give

your compliance score (0 - Not compliant / 1 - Partly iant / 2 - Fully iant) and upload evi (pdf. docx, excel) or take

snapshots. Once completed you may then sign and submit it online. For your convenience you can save the checklist any time and

resume working on it later, till you have completed the entire checklist for submission. The partially saved checklist will retain all

information, including uploaded documents and snapshots. The section tabs on top the page will tum Green once all sections are fully

completed. The checklist scorecard gets updated automatically and will give you instant score whenever it is saved or submitted.

If you have any clarifications then please contact me

Best Regards.

A
Sanjay Dewan
HOD
This is an auto generated email Please do not reply to this email message as no reply will be given
Copyright © 2018-23 Paperless net in. Al rights reserved
For any dlarifications please write to TC C ons at cfops: com or call at 106 / 9999456637

Best Regards

Paperless Management System

HeroFinCorp.




Mail Notification (Work Via Internal)

1. Once you updated the document for publishing a new page will open up. Here you
can send the document form to any internal or external user.

2. Write any comment from sender here.

3. Click on ‘Send Email’.

4. On the right panel you can send the document by email to any internal users or
clients, as per your choice, by checking the box against their names.

5. On the left panel you\can send the document by email to any of the external user by
typing their/email ids separated with commas.

6. Click on” Go to Dashboard Section’ to go back to the man dashboard inspection
checklist.

7. Click on ‘Go tg Inprocess Section’” to go back to inprocesy inspection checklist
dashboard.

8. An alert box will show up then click ‘OK’.

Call Center Audit (Work v )JCCA/1/001/2023/12/SD has been updated

successY\ully.

\

—5

z

You can enter multiple email id's below. separated by comas| for sending this form to any receiver Please select users / cllents for creating a working group who shall #ulm in working and closure of this form.
Abhishek Kumar Balaji Thakur Bhabani Shankar Sutar Gautam Mitra

Gopal Jnamtani riar Dss Harsh Parmar Manish Sharma
Mohic Gupta Nedyen Siddarth Nihar Dagl Paritush Das
Prabuddh Agravsl Prama Yadav Prashant Bhact Pujs Vachher
Roshan Dayma Sanjay Diyuan Shah Krunal Devendrakumar Shibu Senchi Kumar
Shruti Hands Sonu Chaulygia Sudip Banerjee Sundeep P Bhanshal

Udit Chharia Vineet Agrawa)

y \’4
Go to Dashboard Section Go to Inprocess Section

Paperless Managefnent System states

Email has been sent fo selected recipients.




Publish Inprocess Audit Checklist (Work Via Internal)

1. Click on ‘Publish (‘ml)’'at the dashboard to publish inspection checklist (work via
internal).

2. Please remember that once you publish the manual no amendments or changes can
be done.

3. Fill the Approved by details.

Paperless gyes

~ M I /!
Make Life Simple odule Overview ~ Users  User Guide ~Support  Settings  Logout/TC/Sanjay Dewan

Show|10 v entries

1

Call Center Audit

(Work via Internal)

INPROCESS FORMS STATUS

Search:
(TC)CCA/I/001/2023/12/S — 27-12-2023 Sanjay " -
F Py 27-12-202 m
D fFCL Pyt 022 18:17:50 Dewan ® |G B o
ywing 1to 1 of 1 entries 1
Call Center Audit

(Work via Internal)

HFCL Pvt Ltd

Approved by




4. Do your signature here.
5. If you agree to save signature, click on 'OK' in the sign pad otherwise click on
‘Cancel’.
6. Click to ‘Publish’.
7. If youjagree to publish section of inspection checklist, click 'OK" in the alert box
otherwise click ‘Cancel’.

Paperless Management System Signature Pad

Publish

Call Center Audit

(Work via Internal)

HFCL Pvt Ltd
Name I Position ’ Date Signature ‘
‘),;n:««\io .
Approved by Sanjay Dewan [ HOD ] -12-2023 (5]
Signature || Clear

Paperless Management System states

Do you really jvant to publish the Form Call Center Audit. Ref No: (TOKCCA/I/00§/2024/01/5D as
you would not be able to edit it after publishing?

““

Publish




8. If you agree to publish section of inspection checklist, click on 'OK' in the alert box
otherwise click on ‘Cancel’.
9. The inspection checklist will be published.

Paperless Management System states

You agrge to publish the Form Call Center Audit. Ref No: (TCICCA/1/003/2024/01/3D?

Cancel

O O I

Publish




Publishing the Mail Notification (Work Via Internal)

1. Once you submit the document for publishing a new page will open up. Here you
can send the document to any internal or external user.

2. Write any comment from sender here.

3. Click on ’SerLd Email’.

4. On the right panel you can send the document by email to any internal users or
clients, as per your choice, by checking the box against their names.

5. On the left panel you ¢an send the document by email to any of the external user by
typing their email ids separated with commas.

6. Click on’ Go to Dashboard Section’ to go back to the main dashboard of inspection
checkljst.

7. Click on ‘Go tg Inprocess Section’ to go back to inspection checklist (work via
internal) complete section dashboard.

8. An alert box wil| show up then click ‘OK’.

Call Center Audit (Work via Internal),\Ref No: (TC)CCA/1/001/2023/12/ S{D has been updated
successfully.

\ \

Comments frbm sender

<

z

You can enter multiple email id's}low. separated by cdmas, for sending this form to any receiver / thild party Please select users Aclients for creating a working group who shibe involved in working and closure of this form.

Abhishek Kumar
Gopal Jhamani
Mohic Gupta
Prabuddh Agrawal

Roshan Dayma

ShrtiHande  SonuCP\urasia

Udit Chharia

I | \

Go to Dashboard Section Go to Inprocess Section

Paperless Managgment System states

Email has been senf to selected recipients.




Completed Inspection Checklist Dashboard (Work Via Internal)

1. Here you can view all completed status inspection checklist.

2. Click the number shown under ‘Completed’ and go to the completed status
inspection checklist dashboard.

3. You can search here any completed status inspection checklist.

4. You can archive any inspection checklist by clicking on&

Paperless T3

ake Life Simple Nodule Overview  Users \ User Guide Support Settings  Logout/TC/Sanjay Dewan

HeroFinCorp

perless Management System

(Work via Internal)

Completed Archived

Inprocess

Assign

Paperless

Make Life Simple

H Module Overview Users  User Guide Support Settings |\ Logout/TC/Sanjay Dewan
oFinCorp.

Her

Call Center Audit

(Work via Internal)

COMPLETED FORMS STATUS

Show| 10 v entries Search:
v
(TC)CCA/I/001/2 R o m o Sonu 27-12-2023 Sanjay 27-12-2023 Sanjay Sanjay
HFCL P d 27-12-2023 '
023/12/5D CLEMEL ‘ Chaurasiya 18:17:50 Dewan 18:27:37 Dewan Dewan e =

Showing 1 to 1 of 1 entries reviou 1




5. Click on ‘OK’ in the alert box if you agree with the statement in the alert box.

6. Click on ‘Cancel’ in the alert box if you do not agree with the statement in the alert
box.

7. Again, you will see tI'Je alert box of ‘Successfully Archived’.

8. Then you will see ‘Gq to Archived Section’ and ‘Go to Carmpleted Section’ button the
alert box.

9. By clicking the button ‘Go to Archived Section’, you will directly go to the archived
checklist in the Archive Module.

10. By clicking the button ‘Go to Completed Section’, you will go to the completed

section dashboard.

Paperless Management System States

Do you r

A

A/I/001/2023/12/SD?

}ally want tp archive this Call Center Audit, Report No: (TC)J}

Cancel

S. No. Report No. Name of

Facility

Date of
Inspection

Name of
Inspector

Initial Date Submitted By Last Edited

Date

1 (TC)CCA/1/001/2
023/12/SD

ponu
Chaurasiya

27-12-2023
18:17:50

27-12-2023
18:27:37

Sanjay

HFCL Pvt Ltd ‘ 27-12-2023
Dewan

Paperless Management System states

Call Center Audit, Ref No: (TC)CCA/I/001/2023/12/SD has bee

Go to Archives Section Go to Completed Section

Sanjay
Dewan

v
I

Last Edited Published Date Published By View Send To

:% Archive

28-12-2023
10:29:14

Sanjay
Dewan




Condemned Checklist Dashboard (Work Via Internal)

1. Here you can view the all condemned inspection checklist.
2. Click the number shown under ‘Condemned’ and go to the condemned status
Inspection checklist dashboard.
3. You can search here any condemned inspection checklist.
. You can view conedemned inspection checklist by clicking on @&
5. Click on ‘Go to Dashboard’ to go back to the inspection checklist dashboard.

ide  Support  Settings  Logout/TC/Sanjay Dewan

.....

Paperless Management\System

(Work via Internal)

Archived

S. No. Assign New Inprocess Completed
&N
Call Center Audit
(Work via Internal)
CONDEMNED FORMS STATUS
Show 10 v|entries *V Search:

1 1:()LCA/'!/QOZ/2025 Samsung Pvt 28-12-2023 28-12-2023 Sanjay 28-12 ‘L‘OL“J‘ Sanjay ‘@
12/SD Ltd 10:37:51 Dewan 10:38:14 Dewan /

Showing 1 to 1 of 1 entries




Call Center Audit

(Work via Internal)

Samsung Pvt Ltd

View Score Card

1. INSPECTION DETAILS AND ABOUT COMPANY

1 INSPECTION REPORT REF NO. 312150
2 DATE OF INSPECTION 28122023
3 PLACE OF INSPECTION
4 NAME OF INSPECTOR
s POSITION OF INSPECTOR
0 MOBILE NUMBER OF INSPECTOR
7 E-MAIL ID OF INSPECTOR
s COMPANY NAME
° COMPANY ADDRESS
10 NAME OF FACILITY Samsung vt Ltd
" FACILITY ADDRESS
12 DATE OF INCORPORATION
3 PLEASE GIVE BRIEF DETAILS OF COMPANY OPERATIONS / PRODUCTS
" NAME OF MANAGING DIRECTOR
15 WEBSITE ADDRESS
Process
Compliance Status
- ot Compliant Upload Evidence Upload / Capture
SNo. Items Comments for Compliance 1-Partany Comptiant
2-Fully Compliant (Pdf only) Snapshot
A Not Appikcable
Total score
3. Product
Compliance Status
ot Compliant Upload Evidence Upload / Capture
SNo. Items. Comments for Compliance 1-Partialty Compliant
2. Fully Compttant (Pdf only) Snapshot
NA- Not Appicable
o 1 2 | Na
1 Testing3
Total Score 0.00
4 Introduction
Compliance Status.
o Upload Evi load / Capt
S.No. Items. Comments for Compliance 1-Partiany Compiiant m"’ dencs uP ';“’ ﬁ::" -
2-Fuity Compliant (Pdf only) naps|
NA- ot Appicable
° 1 2 NA
1 is adherence to the rules being done I
° 1 2 NA
2 How to conduct the audit

Total Score




S. Experience
Compliance Status
0. Net Comptlant phome] Evidenen
SNo. items Comments for Compliance 1-Partiatty Comptiant e Uplend/ Covtins
2. Fuity Compliant gpdtont apshot
NA - Not Applicable
) ENED
1 Test ‘ ‘
Total Score 0.00%
6. Final Comments
Compliance Status
0. ot Compitant Upload Evidence Upload / Capture
SNo. items Comments for Compliance 1-Partity Complins
sy oot (Pdf only) Snapshot
Applcanie
1 ‘ Sign off has been done
Total Score
7. Test
Compliance Status
oot Comptiant evidence
SiNo. Items Comments for Compliance 1- Patiaty Compliant e s
i (Pdf onl napshot
. 1 =
Total Score
orer “
8. SIGN OFF
Name of inspector Position of inspector Date Signature
Rating

Filled by

Rationale & Action

Inability to demonstrate adherence to recommended practice. Fundamental need to address this area.

Material gap between current practice and recommended practice. Substantial opportunity for improvement.

Some ability to demonstrate adherence to recommended practice. Some opportunity for improvement.

Observed practice consistent with recommended practice. Limited need for further development monitor.

HERO FINCORP LTD

Registered Office : 34, Community Centre, Basant Lok, Vasant Vihar, New Delhi-110057
Email: cfops-communications@herofincorp.com, Web : www.herofincorp.com




Archived Inspection Checklist Dashboard (Work Via Internal)

1. Here you can view all archived inspection checklist.

2. Click the number shown under ‘Archived’ and you will go to the archived inspection
checklist dashboard.

3. You can search here any archived status inspection checklist.
You can view archived inspection checklist\by clicking on @&

5. Click on ‘Go to Dashboard’ to go back to the previous inspection che

cklist page.

Module Overview ~ Users  Usé[ Guide Support |Settings

Call Center Audit

(Work via Internal)

S. No. Assign New Inprocess Completed Condemned

1 4/4
Call Center Audit
(Work via Internal)
Archived FORMS STATUS
Show| 10 v |entries v Search:
(TC)CCA/I/001/2 Sonu 2712 Sanjay 2712 Sanja: 2512 Sanja: 4812 Sanjay *
S “| HFcLPvtLtd | 27-12-2023 2023 anjay 2023 jay 2023 jay 2023 i
023/12/SD Chaurasiya 18:17:50 Dewan 18:27-37 Dewan 10:29:14 Dewan 10:30:36 Dewan

Showing 1to 1 of 1 entries 1




Call Center Audit

(Work via Internal)

Samsung Pvt Ltd

1. INSPECTION DETAILS AND ABOUT COMPANY

How to conduct the audit

1 INSPECTION REPORT REF NO. (excantoozr
2 DATE OF INSPECTION 28122023
3 PLACE OF INSPECTION
4 NAME OF INSPECTOR
s POSITION OF INSPECTOR
. MOBILE NUMBER OF INSPECTOR
7 E-MAIL D OF INSPECTOR
s COMPANY NAME
s COMPANY ADDRESS
10 NAME OF FACILITY Samsung Pvt Ltd
" FACILITY ADDRESS
12 DATE OF INCORPORATION
13 PLEASE GIVE BRIEF DETAILS OF COMPANY OPERATIONS / PRODUCTS
18 NAME OF MANAGING DIRECTOR
15 WEBSITE ADDRESS
Process
Compliance Status
S.No. Items Comments for Compliance 1-a o "",M“ < Lptond ’fh"‘""
e v (Pdf only) Snapshot
NA-Nox Applcable
Total Score
3. Product
Compliance Status
s.No. Items Comments for Compliance el "M'd,::;e) o ""';';;f;:‘“'"
1 2 NA
1 Testings
Total Score 0.00
4. Introduction
Compliance Status
0ot Compi pload ’
SNo. Ttems Comments for Compliance 1-Partiaty Comptiant ples ks Unleed/ceste
2-Fulty Compliant (Fot eony) SRl
| 1 2 NA
1 1s adherence to the rules being done
‘ 1 2 NA

Total Score




5. Experience
Compliance Status
©.-Not Compliant Upload Evidence Upload / Capture
SNo. Items Comments for Compliance 1-Partoty Comptiant pload
iptw o (Pdf only) Snapshot
A<Mt Appicable
0 1 2 NA
1 Test
Total Score 0.00%
6. Final Comments
Compliance Status
o- ot Comptiant Upload Evidence Upload / Capture
S.No. Items Comments for Compliance 1-Partialty Compliont
Lyt (Pdf only) Snapshot
A~ ok Applcatie
o 1 2 NA
1 Sign off has been done 1
Total Score
7.Test
Compliance Status
S.No. Items Comments for Compliance o (‘,""':""‘;‘) £ “"";‘"‘_‘ ““:""
1 Test
‘ —
8. SIGN OFF
Name of inspector Position of inspector Date Signature
Filled by
SNo. Rationale & Action Rating

Inability to demonstrate adherence to recommended practice. Fundamental need to address this area.

Material gap between current practice and recommended practice. Substantial opportunity for improvement.

Some ability to demonstrate adherence to recommended practice. Some opportunity for improvement.

Observed practice consistent with recommended practice. Limited need for further development monitor.

HERO FINCORP LTD

Registered Office : 34. Community Centre, Basant Lok, Vasant Vihar, New Delhi-110057
Email: cfops-communications@herofincorp.com, Web : www.herofincorp.com




Archives Overview Dashboard

To go to the archive module, we have to click the button on the archives module on the
module overview page.

Following page will open.

Click on ‘Inspection Report Module’.

Archives Overview

1ent Manual Module Procedures Manual Module Attachment Manual

©

Manual Module Forms Manual Module External Audit Management Module

- X

ment Module Meetings Management Module Nonconformity Management




Archives — Inspection Report Module Dashboard

1. Here you can see all archive inspection checklist report.

2. You can search any inspection checklist by date (By Archived Date, By Initial Date, By
Inspected Date) by clicking on ‘Go’.

3. By clicking on ‘Back’ button to go back to ‘Archived Inspection Report’ dashboard.

Archives - Upload External Inspection Report

RM/PICS-U/004/08012024/5D 08012024 Eini i sonu Chaurasiya Sanjay Dewan 08-01-2024 18:01:27 ‘ Sanjay Dewan 0801-2024 18:07:12 ® (]

IRM/PICS-U/003/27122023/5D 27-12-2023 MATURNEAR SYIASE
1. New Delni

Vikrant Kumar sanjay Dewan 27122023 15:46:19 ‘ sanjay thw/ 27-12:2023 154712 ® ®

Archives - Inspection Report Module

Report Name Archive

Inspection Report 7
(Work via Internal)

Inspection Report 7
(Work via Email Link)

Upload External Inspection Report 7




Inspection Report Thru Email

2. Click on ‘Call Center Audit’ for view the inspection checklist report.

= M Gmail Q_ search mail =
7 o ¢« @ 0 E 5 0 & & D i 2dGE X 5 mv
9 inbox — Call Center Audit - (TC)CCA/E/003/2023/12/SD  inse a3
P Stansd 2 Paperless via 220.166.148.132.host 1813 (77 minutes ago)  f “
@ Snoozed 5 to eghsel, ghseriskconsultants
= Paperless H
B Dty Make Life Simple HeroFinCorp.
v More
Inspection Report
Labels &

Dear Shyama Chauhan,
Greetings,

Please find the link for the Call Center Audit below. The inspection shall be carried at HFCL Call Center Noida on 27-12-2023
tentatively. You can work on this inspection checklist on any internet fired device, ie Laptop, Desktop, Tab or Mobile phone while
shifting between devices as per your convenience. All you have to do is to click on the link, fill the checklist with your comments, give
your compliance score (0 - Not compliant / 1 - Partly compliant / 2 - Fully compliant) and upload evidence (pdf. docx, excel) or take
snapshots. Once completed you may then sign and submit it online. For your convenience you can save the checklist any time and
resume working on it later, till you have completed the entire checklist for submission. The partially saved checklist will retain all
information, including uploaded documents and snapshots. The section tabs on top the page will turn Green once all sections are fully
completed. The checklist scorecard gets updated automatically and will give you instant score whenever it is saved or submitted.

[ Call Center Audit ]

If you have any clarifications then please contact me

Best Regards

Sanjay Dewan
HOD

This is an auto generated ¢
Copyright © 2018-23 Pape:

| Please do not reply to this email message as no reply will be given

s netin. All rights reserved

For any clarifications please write to TC C ications at cfops com or call at 149106 / 9999456637

Best Regards,
Paperless Management System
-

HeroFinCorp.




