Feedback & Complaint Management Module

1. You can create and manage any feedbacks (thru emails or help desks) &
complaints from this module.

2. Click on the ‘Module Overview’ at the navigation bar.

3. Following page will open.

4. Click on ‘Feedback & Complaint Management Module>

Module Overview

L [ ] Z
M LM difres Manual M tMa
[ ]
K P M. Mod Form¢ Manual Modu External Audit Management Module
G X
Management Moduls M \ M M
. dodul mplaint Management Modul L

‘m




Feedback & Complaint Management Module Dashboard

Here you will see all customer feedback and complaint management module.
By clicking here, the customer can give his feedback by e-mail.

By clicking here, the customer can give his feedback by through help desk.

By clicking‘ here, the customer can download his feedback status.

By cIicking‘

By clicking|here, the customer can give his complaint by through help desk.

By clicking|here, the customer can search and edit his complaint investigation report

through complaint number.

here, the customer can give his complaint by e-mail.
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Inprocess Status Dashboard - Customer Feedback (By E-mail)

=

Upon clicking the ‘Customer Feedback (By E-mail)’ the dashboard will open
displaying following information.

By clicking here, you can add new customer feedback form.
3. You can view the customer feedback by clicking on ®
4. You can edit the customer feedback by clicking on\(%
5. You can publish the customer feedb i
6. You can archive the customer feedba
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management module dashboard.

Customer Feedback (By E-

INPROCESS STATUS

Show[10_v|entries

pending (X))

Not Eligible

Sanjay Dewan Pending (0/1) ® |G Not Eligible

3 (TCM)CFE/009/01/2024/5D 30-01-2024 12:35:00 Sanjay Dewan Pending (0/1) ® | G | NotEligble
4 (TCM)CFE/007/01/2024/SD 18-01-2024 16:55:39 Sanjay Dewan Pending (0/1) () Not Eligible
‘ (TCM)CFE/006/01/2024/SD . 18-01-2024 16:17:11 A Sanjay Dewan Pending (0/1) . ® l (23 ' Not Eligible

6 (TCM)CFE/005/01/20241 Sanjay Dewan Pending (0/1) ® | @\ NotEligble
7 (TCMICFE/O Pending (0/1) ® | @ |\ NotEligible
8 (TCM)CFE/002/01/2024/SD 13-01-2024 18:54:52 Sanjay Dewan Pending (0/1) ® [ N‘:’I\f‘,\h,n

|

(TCM)CFE/001/01/2024/SD 13-01-2024 18:35:29 Sanjay Dewan 18-01-2024 17:09:15 Sanjay Dewan Completed (1/1) ® |G -




Adding the Customer Feedback (By E-mail)

1. By clicking here, you can add new customer feedback form.

<< Go To Dashboard

Customer Feedback (By E-mail)

INPROCESS STATUS

+Add New Form

Search:

Show 10 v entries

S. No. Ref No. Initial Date Submitted By Last Edited Date Last Edited By Status View Edit Publish Send To Archive
1 (TCM)CFE/007/01/2024/SD 18-01-2024 16:55:39 Sanjay Dewan Pending (0/1) ® |G Not Eligible
p (TCM)CFE/006/01/2024/SD 18-01-2024 16:17:11 Sanjay Dewan Pending (0/1) ® |G Not Eligible
3 (TCM)CFE/005/01/2024/SD 18-01-2024 16:07:33 Sanjay Dewan Pending (0/1) ® |G Not Eligible
4 (TCM)CFE/004/01/2024/SD 13-01-2024 19:01:44 Sanjay Dewan Pending (0/1) ® |G Not Eligible
5 (TCM)CFE/002/01/2024/SD 13-01-2024 18:54:52 Sanjay Dewan Pending (0/1) ® |G Not Eligible

click ok.

Click t

‘Submit’.

Fill in all the relevant details.
Click on ‘Signature’ button and ﬁ

ign on the screen by your finger or a digital pen then

Customer Feedback (By E-mail)

\ Nafme of the company
Enter name of the fompany m\
& Addressed to Addressed to Addressed to o
S.No. Customer name \ Customer id (Name) (Position) (Mobile No.) Email id
1 Enter customer id | Er Enter position here IN +91 A Enter mobile nt Enter email id here
Name Position Date Signature
Facilitated by Sanjay Dewan 30-01-2024 =]
Ba
Paperless Management System Signature Pad
v
Enter name of the chmy
S.No. Customer Email id

Cancel

Enter custbmer name t Enter customer id | Enter name here Enter position here IN +91 . Enter mobile n Enter email id here
Name Position Date Signature
Facilitated by Sanjay Dewan Enter position here 30-01-2024 B

Signature




5. Then you will see ‘Go to Dashboard’ and ‘Go to Customer Feedback (By E-mail)’
button the alert box.

6. By clicking the button ‘Go to Dashboard’, you will directly go to the feedback and
complaint management module dashboard.

7. By clicking the button ‘Go to Customer Feedback (By E-mail)’, you will go to the
inprocess statug ‘Customer Feedback (By E-mail)’ dashboard.

Paperless s

Module Overview ~ Users  User Guide| Support Settings  Logout/TC/Sanjay Dewan
Make Life Simple

Customer Feedback (By E-mail) has been saved successfully.




Request

Customer Feedback by E-mail

The receiver will receive a new mail for giving the customer feedback online without
logging in to the application.
Click on ‘Customer Feedback Form Link’ for giving feedback and submitting the

customer feedback form.

= M Gmail Q search ma =
2 Cogias « B 0 ® 8 0 @ m D
& i = Customer Feedback (By E-mafl) - (TCM)CFE/014/02/2024/SD e «
% Swred 5 Paperless 2
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D! oiie G HeroFinCorp.
v Mo

Customer Feedback (By E-mail)

Labels +

Dear esteemed custo

As part of our commitn
please take a moment
improve on our perfornf

mer,

fent to provide our customers with top quality products and highest possible level of service, we ask that you
o fil out the attached customer feedback form. Your honest feedback is valuable in heiping us to evaluate and
ance as weil as our product & service offerings.

Sanjay Dewan
HOD
06-02-2024

Please click on the bei\'y ink to submit your feedback.

Thank you in advance for your valuable time.

Paperiess Management System
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Getting Customer Feedback and Submission

1. Upon clicking the ‘Customer Feedback Form Link’ button following page will open
with the submitter name.

2. Update all the relevant details.

CUSTOMER FEEDBACK FORM

LG

Dear esteemed customer,

As part of our commitment to provide our customers with top quality products and highest possible level of service, we ask that you please take a moment to fill out the attached customer
feedback form. Your honest feedback is valuable in helping us to evaluate and improve on our performance and our product and service offerings.

Thankyou in advance for your valuable time.
Sanjay Dewan

HOD
06-02-2024

Customer name Shyama Chauhan Customer id c
Addressed to (Name) Sohan singh Addressed to (Position) R
Please indicate below, by ticking the appropriate number, your opinion of our products / service.
PRODUCT FEEDBACK
S.No. Performance parameter Rating scale Selected rating CiibHnmits sré inandgtony fa Cai tis selectid citing

“Unsatisfactory” or "Improvement required”

Improvement required

ots expectations

Improvemen




SERVICE FEEDBACK

S.No. Performance parameter

Responsive to y

2 Level of technical expertise

3 Order accura

4 Service on time delivery

Rating scale Selected rating

Unsatisfactory

Improvement required

Comments are mandatory in case the selected rating is
“Unsatisfactory" or "Improvement required”

Meets expectations

eds expectations

Unsatisfactory

Improvement required

Meets expectations

Exceeds expectations

Unsatisfactory

Improvement required

Meets expectations

expectations

Unsatisfactory

Improvement required

Meets expectations

Exceeds expectations

5 Resolution of complaints

Unsatisfactory

Improvement required

s expectations

Exceeds expectations

Your overall suggestions for improvement

Name

3. If you want to give approval then select the date.

Position Date

Signature

Signature

4. Click on the ‘Signature’ button and sign the approval’




5. Click on ‘Signature’ button and sign on the screen by your finger or a digital pen then

6. Click to ‘Submit’.

Paperless Management System Signature Pad

Cancel

Improvement

I = =

Submit

P




Approval of Customer and Feedback by E-mail

1. Once you give the approval the following page will open.

2. Here you can see ‘Thankyou’ message.

3. If you try to submitted the same customer feedback again then following message
will show up.

Thankyou very much for submitting the customer feedback
form. Your co-operation is deeply appreciated.

Best Regards,
Customer Care Team

s

You have already submitted your feedback and you are not
allowed to resubmit again. Please contact customer care in
case you want to resubmit your feedback.

Best Regards,
Customer Care Team




Viewing the Customer Feedback (By E-mail)

1. Click on ‘View ®’ at the Inprocess status dashboard.

2. You can view the ‘Customer Feedback Form’ with signature.

3. By clicking on ‘Back’ button to go back to the previous page.
Customer Feedback (By E-mail

INPROCESS STATUS

+Add New Form
show 10 ] entries search:

1 (TCM)CFE/011/02/2024/SD 01-02-2024 15:16:32 Sanjay Dewan Pendirlg (0/1) ® | G | NotEligible
2 (TCMCFE/010/01/2024/5D 30-01-2024 16:04:56 Sanjay Dewan Pendmy\om \ ® | G | NotEligible
3 (TCM)CFE/009/01/2024/SD 30-01-2024 12:35:00 Sanjay Dewan Pending A‘H \o G Not Eligible
4 (TCM)CFE/007/01/2024/SD ‘ 18-01-2024 16:55:39 Sanjay Dewan Pending m/\ \? G | NotEligible
5 (TCM)CFE/006/01/2024/SD ‘ 18-01-2024 16:17:11 Sanjay Dewan Pending (0/1 I\ O\ G Not Eligible
3 (TCM)CFE/005/01/2024/SD 1801-2024 16:07:33 Sanjay Dewan Pending (0/1) \ ® \CI, Not Eligible
7 (TCM)CFE/004/01/2024/SD 13.01-2024 19:01:44 Sanjay Dewan Pending (0/1) \ ® ¥ Not Eligible
8 (TCM)CFE/002/01/2024/5D 13-01-2024 18:54:52 Sanjay Dewan pending (0/1) ® G\ Not Eligible
9 (TCM)CFE/001/01/2024/SD 13-01-2024 18:35:29 Sanjay Dewan 18-01-2024 17:09:15 Sanjay Dewan Completed (1/1) ‘O 3 \ L

4. By clicking here you can see the updated customer feedback with scorecard thru

email.
Customer Feedback (By E-mail)
QHSE RISK CONSULTANTS LLP.
Score [
. Add dto | Add dto | Add dto o Mail |Receiving
(6]
2o pame ¢ id (Name) (Position) (Mobile No.) Enallld Product | Service [status| status
feedback | feedback
+919810443 | 9atepassma ‘
1 Rajni Nagar Cust 1 Sonu Jr. Developer 109 nager@gma 10 14 Sent o
il.com
Name Position Date /@lure
Facilitated by Sanjay Dewan HOD 13-01-2024 = S é}"'\*
<< Back
Customer Feedback (By E-mail)
QHSE RISK CONSULTANTS LLP.
Date 13-01-2024 Customer feedback reference No. (TCM)CFE/001/01/2024/SD
Customer Customer
name Rajni Nagar id Cust 1

Name Position Mobile No. Email Id
Add":“'d Sonu Jr. Developer 98154?113109 gatepassmanager@gmail.com

Name Position Date Signature
F“i:;'“" Sanjay Dewan HOD 13.01-2024 e P




Please indicate below, by ticking the appropriate number, your opinion of our products / service.

PRODUCT FEEDBACK

S.No.

Performance parameter

Rating scale

Selected
rating

Comments are mandatory in case the selected
rating is "Unsatisfactory” or "Improvement
required"

Overall product quality

Unsatisfactory

Unsatifactory

Improvement required

Meets expectations

Exceeds expectations

Meets your specifications

Unsatisfactory

Improvement required

Improvement required

Meets expectations

Exceeds expectations

Includes proper documentation

Unsatisfactory

Improvement required

Meets expectations

Exceeds expectations

Product on time delivery

Unsatisfactory

Improvement required

Meets expectations

Exceeds expectations

Product feedback score

SERVICE FEEDBACK

S.No.

Performance parameter

Rating scale

Selected
rating

Comments are mandatory in case the selected
rating is "Unsatisfactory” or "Improvement
required”

Responsive to your needs

Unsatisfactory

Unsatisfactory

Improvement required

Meets expectations

Exceeds expectations

Technical support

Unsatisfactory

Improvement required

Improvement required

Meets expectations

Exceeds expectations

Order accuracy

Unsatisfactory

Improvement required

Meets expectations

Exceeds expectations

Service on time delivery

Unsatisfactory

Improvement required

Meets expectations

Exceeds expectations




Unsatisfactory Unsatisfactory
Improvement required
5 Resolution of complaints
Meets expectations
Exceeds expectations
Service feedback score "
Your overall suggestions for improvement
Improvement
Name Position Date Signature
. N
Filled by Sonu Chauraiya Jr. Developer 06-02-2024 CSHR
FEEDBACK IMPROVEMENT ACTION PLAN
Feedback Action taken in case the scoreis <8/ Departrantrasnonsible Planned date of closure Actual date of Deviation
category between 9 to 12 P P closure days
Product All not ok TC -MIS 06-02-2024 09-02-2024
Service All ok TC - Training & Quality 06-02-2024 01-02-2024




Editing the Customer Feedback (By E-mail)

1. Click on ‘Edit &’ at the Inprocess status dashboard.

he entries.

Customer Feedback (By E-mail)

INPROCESS STATUS

10_v]entries

Show. Search:

(TCM)CFE/011/02/2024/SD 01-02-2024 15:16:32 Sanjay Dewan Pending (0/1) Not Eligible
2 (TCM)CFE/010/01/2024/SD 30-01-2024 16:04:56 Sanjay Dewan Pending (0/1) \O @ | NotEligible
3 (TCM)CFE/009/01/2024/SD 30-01-2024 12:35:00 Sanjay Dewan Pending (0/1) \F @ | NotEligible
a (TCM)CFE/007/01/2024/SD 18-01-2024 16:55:39 Sanjay Dewan Pending (0/1) % G | NotEligible
5 (TCM)CFE/006/01/2024/SD 18-01-2024 16:17:11 Sanjay Dewan Pending (0/1) @\ [} Not Eligible
6 (TCM)CFE/005/01/2024/SD 18:01-2024 16:07:33 Sanjay Dewan Pending (0/1) @\ @ | NotEligble
7 (TCM)CFE/004/01/2024/SD 13.01-2024 19:01:44 Sanjay Dewan Pending (0/1) ® |G | NotEligible
8 (TCM)CFE/002/01/2024/SD 13-01-2024 18:54:52 Sanjay Dewan Pending (0/1) ® E Not Eligible
;. (TCM)CFE/001/01/2024/SD 13-01-2024 18:35:29 Sanjay Dewan 18-01-2024 17:09:15 Sanjay Dewan Completed (1/1) @ VC', -

Customer Feedback (By E-mail)

QHSE RISK CONSULTANTS LLP.

Score o
SNo. | Customername | Customerid Aocused & Addrassed to Addvaued to Emailid | Mailstatus | RMNB | pcon
(Name) (Position) No.) Product Service status
feedback feedback
. gotepassmanage )
1 Rajni Nagar Cust1 Sonu Jr. Developer 919810443109 r@gmail.com 10 14 Sent ® G
Name Position Date )i((ure
Facilitated by Sanjay Dewan HOD 13-01-2024 S
Customer Feedback (By E-mail)
QHSE RISK CONSULTANTS LLP.
Customer name Rajni Nagar Customer id Cust1
Name ‘ Position Mobile No. ’ Email Id
Addressed to Sonu ‘ Jr. Developer +91 9810443109 gatepassmanager@gmail.com
Name Position Date [ Signature
Facilitated by Sanjay Dewan HOD 13-01-2024 - i




Please indicate below, by ticking the appropriate number, your opinion of our products / service.

PRODUCT FEEDBACK

Performance parameter

Rating scale Selected rating

Comments are mandatory in case the selected rating is
5 s 2

required’

Overall product quality

Unsatisfactory

Improvement required

Meets expectations

Exceeds expectations

Meets your specifications

Unsatisfactory

Improvement required

Meets expectations.

Exceeds expectations

Includes proper documentation

Product on time delivery

Product feedback score

Unsatisfactory

Improvement required

Meets expectations

Exceeds expectations

Unsatisfactory

Improvement required

No

Meets expectations

Exceeds expectations

SERVICE FEEDBACK

S.No.

Performance parameter

Rating scale Selected rating

in case the sel

d rating is

y" or n

equired’

Responsive to your needs

Unsatisfactory

Improvement required

Meets expectations

Exceeds expectations

Technical support

Unsatisfactory

Improvement required

Meets expectations

Exceeds expectations

Order accuracy

Unsatisfactory

Improvement required (/]

Meets expectations

Need

Exceeds expectations

Service on time delivery

Unsatisfactory

Improvement required

Mests expectations

Exceeds expectations

Resolution of complaints

Unsatisfactory

Improvement required

Meets expectations

Sorry

Exceeds expectations

Service feedback score

Your overall suggestions for improvement

Testing final process

Position

Signature

Vikrant Kumar

ITHEAD 15-01-2024




FEEDBACK IMPROVEMENT ACTION PLAN
4

b

Feedback category

Service

Choose
category

Action taken in case the score is Department
> Planned date of closure
<8/ between 9 to 12 responsible
All 7
TC-MIS v € : 2
TC-Training & Qu v

Fill / edit the feedback improvement action pla
Click to ‘Submit.
Color Information:-

o [ - if planned date of cl
show up with devj

e [ - fplann

on days.

Actual date of closure

Deviation days

re is less than actual date of closure then red color

date of closure is greater than and equal to actual date of closure

then green color show up with deviation days.




Publishing the Customer Feedback (By E-mail)

10_v]entries

1. Click on ‘Publish (ml)’at the dashboard to publish customer feedback.

2. Please remember that once you publish the customer f
changes can be done.

<< Go To Dashboard

Customer Feedback (By E-mail)

INPROCESS STATUS

(TCM)CFE/011/02/2024/SD 01-02-2024 15:14:32 Sanjay Dewan Pending (0/1)

(TCM)CFE/010/01/2024/SD 30-01-2024 |6:0A“56 Sanjay Dewan Pending (0/1) ® |G \ Not Eligible
(TCM)CFE/009/01/2024/SD 30-01-2024 |Z:35\0(7 Sanjay Dewan Pending (0/1) ® |G \ Not Eligible
(TCM)CFE/007/01/2024/SD 18-01-2024 |5:55.k9 Sanjay Dewan Pending (0/1) ® |G \Nol Eligible
(TCM)CFE/006/01/2024/SD 18-01-2024 16:17: '\! Sanjay Dewan Pending (0/1) ® |G \40( Eligible
(TCM)CFE/005/01/2024/SD 18-01-2024 |6:07.3% Sanjay Dewan Pending (0/1) ® |G V\m Eligible
(TCM)CFE/QD4/01/2024/SD 13-01-2024 19:01 4-{ Sanjay Dewan Pending (0/1) ® |G N* Eligible
(TCM)CFE/002/01/2024/SD 13-01-2024 18:54.57\ Sanjay Dewan Pending (0/1) ® |G No&lglb\e

v

(TCM)CFE/001/01/2024/SD 13-01-2024 18:35'29\ Sanjay Dewan 18-01-2024 17:09:15 Sanjay Dewan Completed (1/1) [ L

(TCM)CFE/011/02/2024/SD

Paperless Management System states o Ackd New Form

would not be able to edt It after publishing?

Edit Publish Send To Archive

Cancel

Not Eligible

(TCM)CFE/010/01/2024/SD

30-01-2024 16:04:56 |  Sanjay Dewan Pending (0/1) i | NotEligible

(TCM)CFE/009/01/2024/SD

30-01-202412:35:00 | Sanjay Dewan Pending (0/1) ; | Not Eligible

(TCM)CFE/007/01/2024/SD

18-01-2024 16:55:39 Sanjay Dewan Pending (0/1) G Not Eligible

(TCM)CFE/006/01/2024/SD

18-01-2024 16:17:11 Sanjay Dewan Pending (0/1) G Not Eligible

(TCM)CFE/005/01/2024/SD

18-01-2024 16:07:33 Sanjay Dewan Pending (0/1) i Not Eligible

(TCM)CFE/004/01/2024/SD

13-01-2024 19:01:44 Sanjay Dewan Pending (0/1) ] Not Eligible

(TCM)CFE/002/01/2024/SD

13-01-2024 18:54:52 Sanjay Dewan Pending (0/1) i | NotEligible

(TCM)CFE/001/01/2024/SD

13-01-202418:35:29 | SanjayDewan | 02-02:202411:3419 | SanjayDewan | Completed (1/1) 1 -




4. Click ‘OK’ again if you finally agree to publish the customer feedback.
5. By clicking on ‘Cancel’ you can cancel to publish customer feedback.

Paperless Management System states

4Add New Form

You agfee to publish the Form Customer Feedback (By E-mail), Ref No: (TCM)CFE/00]/01/2024/5D? _

Cancel View Edit Publish Send To Archive

(TCM)CFE/011/02/2024/SD 01-02-202275716:32° Sanjay pewan TPERang (O7T) % Not Eligible

(TCM)CFE/010/01/2024/SD 30-01-2024 16:04:56 Sanjay Dewan Pending (0/1) G Not Eligible

(TCM)CFE/009/01/2024/SD 30-01-2024 12:35:00 Sanjay Dewan Pending (0/1) % Not Eligible

(TCM)CFE/007/01/2024/SD 18-01-2024 16:55:39 Sanjay Dewan Pending (0/1) G Not Eligible

(TCM)CFE/006/01/2024/SD 18-01-2024 16:17:11 Sanjay Dewan Pending (0/1) % | NotEligible

(TCM)CFE/005/01/2024/SD 18-01-2024 16:07:33 Sanjay Dewan Pending (0/1) % Not Eligible

(TCM)CFE/004/01/2024/SD 13-01-2024 19:01:44 Sanjay Dewan Pending (0/1) G Not Eligible

(TCM)CFE/002/01/2024/SD 13-01-2024 18:54:52 Sanjay Dewan Pending (0/1) % Not Eligible

(TCM)CFE/001/01/2024/SD 13-01-2024 18:35:29 Sanjay Dewan 02-02-2024 11:34:19 Sanjay Dewan Completed (1/1) i -

6. Then you will see ‘Go to Dashboard’ and ‘Go to Customer Feedback (By E-mail)’
button the alert box.

7. By clicking the button ‘Go to Dashboard’, you will directly go to the feedback and
complaint management module dashboard.

8. By clicking the button ‘Go to Customer Feedback (By E-mail)’, you will go to the
inprocess status| ‘Customer Feedback (By E-mail)’ dashboard.

Customer Feedback (By E-mail) has been published successfully.

Go To Dashboard Go to Customer Feedback (By E-mail)




Archiving the Inprocess Customer Feedback

PwoN e

show[10_v]entries

Click ‘Cancel’ in the
Click on ‘Go to Dash
module dashboard.

Customer Feedback (By E-m

INPROCESS STATUS

You can archive any customer feedback by clicking on &.
Click ‘OK’ in the alert box if you agree with the statement
lert box if you do not agree with the\statement in the alert box.
board’ to go back to the feedback and\complaint management

in the alert box.

<< Go To Dashboard

search:

(TCM)CFE/011/02/2024/SD 01-02-2024 15:16:32 Safjay Dewan Pending (0/1) Not Elifible

2 | (TCM)CFE/010/01/2024/5D 30-01-2024 16:04:56 S.lr‘]ay Dewan Pending (0/1) @G| Not klrgu\c

3 | (TCM)CFE/009/01/2024/SD 30-01-2024 12:35:00 Sarljay Dewan Pending (0/1) ® | G| Not El»mh!\
(TCM)CFE/007/01/2024/5D 18-01-2024 16:55:39 Sarfay Dewan Pending (0/1) @ | G | NotEligible

5 | (TCM)CFE/006/01/2024/5D 18-01-2024 16:17:11 Sanfay Dewan Pending (0/1) @ | G | NortEligible

6 (TCM)CFE/005/01/2024/SD 18-01-2024 16:07:33 San‘ay Dewan ‘ Pending (0/1) ® |G Not Eligible \

7 | (TCM)CFE/004/01/2024/SD 13-01-2024 19:01:44 S<m+y Dewan pending (0/1) @ | G | NotEligible \

8 | (TCM)CFE/002/01/2024/5D 13.01-2024 18:54:52 &m+y Dewan Pending (0/1) ® | G | Notkligible \‘

9 (TCM)CFE/001/01/2024/5D 13-01-2024 18:35:29 San|*y Dewan 02-02-2024 11:34:19 Sanjay Dewan Publjshed, Completed (1/1) @ ‘I

Showing 109 of 9 entries

Paperless Management System states

Do you reallywant to archive the Form Customer Feedback (By E-mall), Ref No: (TCM)CFE/001/p1/2024/502

<< Go To Dashboard

+Add New Form

Initial Date Submitted By Last Edited Date Last Edited By Status Publish Send To Archive
(TCM)CFE/011/02/2024/SD 01-02-2024 15:16:32 Sanjay Dewan Pending (0/1) Not Eligible

2 (TCM)CFE/010/01/2024/5D 3001-2024 16:04:56 Sanjay Dewan Pending (0/1) ® | G | Notéligible

3 (TCM)CFE/009/01/2024/5D 30-01-2024 12:35:00 Sanjay Dewan pending (0/1) ® | G | NotEligible
(TCM)CFE/007/01/2024/5D 18-01-2024 16:55:39 Sanjay Dewan Pending (0/1) ® | G | NotEligible

5 (TCM)CFE/006/01/2024/SD 18-01-2024 16:17:11 Sanjay Dewan Pending (0/1) ® |G Not Eligible

6 (TCM)CFE/005/01/2024/SD 18-01-2024 16:07:33 Sanjay Dewan Pending (0/1) ® |G Not Eligible

7 (TCM)CFE/004/01/2024/5D 13-01-2024 19:01:44 Sanjay Dewan Pending (0/1) ® | G | NotEligible

8 (TCM)CFE/002/01/2024/5D 13-01-2024 18:54:52 Sanjay Dewan Pending (0/1) ® | G | NotEligible
(TCM)CFE/001/01/2024/5D 13-01-2024 18:35:29 Sanjay Dewan 02-02-2024 11:34:19 Sanjay Dewan Published, Completed (1/1) o L




5. Then you will see ‘Go to Archive Section’ and ‘Go to Completed Section’ button the
alert box.

6. By clicking the button ‘Go to Archive Section’, you will directly go to the archives of
‘Customer Feedback (By E-mail)’ dashboard in the archive module.

7. By clicking the button ‘Go to| Completed Section’, you will go to the inprocess status
‘Customer Feedback (By E-mail)’ dashboard.

Paperiess Management System states

Customer Feedblck (By E-mail), Ref No
s

(TCM)CFEA001/01/2024/SD has|been archived
uccesstully




Archived Status Dashboard — Customer Feedback (By E-mail)

1. Here you can view all archived customer feedback (by e-mail).

2. By clicking on the archive number given in front of the module name the archive
form module dashboard page will open on your desktop.

3. You can search here any archived status customer feedback (by e-mail).

4. You can view any customer feedback (by e-mail)\by clicking on @®.

5. Click on ‘Back’ to go back to the|previous page.

Archives - Customer Feedback & Complaint

Module Name Archive

«5——

Customer Feedback (By E-mail)

Customer Feedback (Through Help Desk)

Customer Complaint (By E-mail)

Customer Complaint (Through Help Desk)

N Wb~ W

Customer Complaint (Investigation)

Customer Feedback (By E-mail)

ARCHIVED STATUS

Show| 10 v |entries search:

(TCM)CFE/001/01/2024/SD | 13-01-202418:35:29 | SanjayDewan | 02-02-202411:3419 | SanjayDewan | 02:02-202411:39:23 | SanjayDewan | 02-02-202411:49:33 | SanjayDewan | @

2 (TCM)CFE/008/01/2024/SD | 19-01-202417:15:46 | SanjayDewan | 1901-202417:2339 | SanjayDewan | 19:01-202417:24:18 | SanjayDewan | 19-01-202417:24:32 | SanjsyDewan | @

3 (TCM)CFE/003/01/2024/ 13-01-202419:00:54 | SanjayDewan | 15-01-202411:32116 | SanjayDewan | 15-01-202411:36:37 | Sanjay Dewan ‘9-m-zW SanjayDewan | @
Showing 1103 of 3 entries previous | 1

Archive - Customer Feedback (By E-mail)

QHSE RISK CONSULTANTS LLP.

Score
- Addressed to | Addressed to | Addressed to o Mail i
S.No. Customer name Customer id (Name) (Position) (Mobile No.) Email id Product | Service [status| status
feedback | feedback
gatepassma
1 Rajni Nagar Cust 1 Sonu Jr. Developer = 33;0443 nager@gmai 10 14 Sent ()]
l.com
Name Position Date Signat
s ~
Facilitated by Sanjay Dewan HOD 13.01-2024 L nyﬁ’ﬂﬂ




Archive - Customer Feedback (By E-mail)

QHSE RISK CONSULTANTS LLP.

Date 13-01-2024 Customer feedback reference No. (TCM)CFE/001/01/2024/SD
Customer Customer
R Rajni Nagar id Cust 1
Name Position Mobile No. Email Id
Addressed +91
% Sonu Jr. Developer 0810443109 gatepassmanager@gmail.com
Name Position Date Signature
F“'L';"‘” Sanjay Dewan HOD 13-01-2024 ~ SE A
PRODUCT FEEDBACK
< (o are y in case the
S.No. Performance parameter Rating scale rating is " y" or "Imp!
rating "
required
Unsatisfactory (/] Yes
Improvement required
1 Overall product quality
Meets expectations
Exceeds expectations
Unsatisfactory
Improvement required
2 Meets your specifications
Meets expectations
Exceeds expectations
Unsatisfactory
Improvement required
3 Includes proper doc
Meets expectations .
Exceeds expectations
Unsalisfactory
Improvement required No
4 Product on time delivery
Mests expectations
Exceeds expectations
Product feedback score 10
SERVICE FEEDBACK
C are y in case the
S.No. Performance parameter Rating scale rating rating is y" or "Imp
required"
Unsatisfactory
Improvement required
1 Responsive to your needs
Meets expectations
Exceeds expectations .
Unsatisfactory
Improvement required
2 Technical support
Meets expectations .
Exceeds expectations




Order accuracy

Unsatisfactory

Improvement required

Need

Meets expectations

Exceeds expectations

Service on time delivery

Unsatisfactory

Improvement required

Meets expectations

Exceeds expectations

Resolution of complaints

Unsatisfactory

Sorry

Improvement required

Meets expectations

Exceeds expectations

Service feedback score

14

Your overall suggestions for improvement

Testing final process

Name Position Date Signature
w MIN pet
Filled by Vikrant Kumar IT HEAD 15-01-2024 i | N
\ "V
FEEDBACK IMPROVEMENT ACTION PLAN
Feedback | Action taken in case the scoreis <8/ Actual date of Deviation
category tween 9 to 12 Department responsible Planned date of closure closurs days
Product 1 TC - Collections Operations 18-01-2024 20-01-2024
Service 9 TC - Billing 18-01-2024 27-01-2024




Inprocess Status Dashboard - Customer Feedback (Through Help

Desk)

1.

O NV A WN

Show\ 10 v|entries

1

Upon clicking the ‘Customer Feedback (Through Help Desk)’ the dashboard will open
displaying following information.In this case the form is filled on helpdesk device.

By clicking here, you can add new customer feedback form.

You can view the customer feedback by clicking on ®

You can edit the customer feedback by\clicking on (%

You can publish the customer feedback by clicking onm

You can archive the customer feedback by\clicking on&
You can search here any customer feedback (through help desk).

By clicking on ‘Go to Dashboard’ button to go back to the'feedback and complaint
management module dashboard.

<< Go To Dashboard

Customer Feedback (Through Help Desk

N

[ A
arch:

INPROCESS STATUS

4+Add New Form

Ref No. Initial Date Submitted By Last Edited Date  Last Edited By View Edit Publish Send To Archive

(TCM)CFD/003/01/2024/SD 15-01-2024 18:47:54 Sanjay Dewan ® | T

2

(TCM)CFD/002/01/2024/SD 15-01-2024 18:47:54 Sanjay Dewan ® |G

3

(TCM)CFD/001/01/2024/SD 15-01-2024 18:43:26 Sanjay Dewan ® O

Showing 1 to 3 of 3 entries Previous

1 ‘ Next




Adding the Customer Feedback (Through Help Desk)

1. Upon clicking the ‘Customer Feedback (Through Help Desk)’ the dashboard will open
displaying following information.
2. By clicking here, you can add new customer feedback form.

<< Go To Dashboard

Customer Feedback (Through Help Desk)

INPROCESS STATUS

+Add New Form
Show| 10 v entries Search:

S. No. Ref No. Initial Date Submitted By Last Edited Date Last Edited By View Edit Publish Send To Archive
1 (TCM)CFD/004/01/2024/SD 15-01-2024 18:47:54 Sanjay Dewan 19-01-2024 17:29:31 Sanjay Dewan ® G -
2 (TCM)CFD/003/01/2024/SD 15-01-2024 18:47:54 Sanjay Dewan @ [}
3 (TCM)CFD/002/01/2024/SD 15-01-2024 18:47:54 Sanjay Dewan ‘ ® [}
4 (TCM)CFD/001/01/2024/SD 15-01-2024 18:43:26 Sanjay Dewan ® G
Previous | 1 | Next

Showing 1 to 4 of 4 entries

3. Fillin all the relevant details. The helpdesk device shall be used in this case.

Customer Feedback (Through Help Desk)

Dear esteemed customer,

As part of our commitment to provide our qustomers with top quality products and highest possible level of service, we ask that you please take a moment to fill out the below
customer feedback form. Your honest feedback is valuable in helping us to evaluate and improve on our performance and our product and service offerings.

Thank you in advance for your valuable tim¢.

Customer name Customer id
Name Position Mobile No. Email id
Addressed to IN+91 v
Name Position Date Signature
Facilitated by Sanjay Dewan 2024 ]
Signature
Please indicate below, by ticking the appropriate number, your opinion of our products / service.
PRODUCT FEEDBACK
Comments are mandatory in case the
S.No. Performance parameter Rating scale Selected rating selected rating is "Unsatisfactory” or
“Improvement required”
Unsatisfactory

Improvement required
1 Overall product quality

Meets expectations

Exceeds expectations

Unsatisfactory

Improvement required
2 Meets your specifications

Meets expectations

Exceeds expectations




Unsatisfactory

Improvement required
3 Includes proper documentation La q

Meets expectations

Exceeds expectations

Unsatisfactory

Improvement required
4 Product on time delivery ” “

Meets expectations

Exceeds expectations

SERVICE FEEDBACK

Comments are mandatory in case the
S.No. Performance parameter Rating scale Selected rating selected rating is "Unsatisfactory" or
“Improvement required”

Unsatisfactory

Improvement required
1 Responsive to your needs

Meets expectations

Exceeds expectations

Unsatisfactory

Improvement required
2 Technical support prov bt

Meets expectations

Exceeds expectations

Unsatisfactory

Improvement required
3 Order accuracy & o

Meets expectations

Exceeds expectations

Unsatisfactory

Improvement required
4 Service on time delivery

Meets expectations

Exceeds expectations

Unsatisfactory

Improvement required
5 Resolution of complaints

Meets expectations

Exceeds expectations

Your overall suggestions for improvement

Enter your overall suggestions for improvement here

A

Name Position Date ‘ Signature

30-01-2024 B

Signature




4. Click on ‘Signature’ button and sign on the screen by your finger or a digital pen then
click ok.
5. Click on ‘Submit’.

Paperless Managem

Cancel

Submit




Customer Feedback (Through Help Desk) - Mail Confirmation

1. Once you submit the added new form the ‘Email Confirmation’ page will open. Here
you can send the document / form to any internal or external user.

2. Write any commgnt from sender here.

3. On the right panel you can send the document by e-mail to any internal users or
clients, as per your choice, by checking the box against their names.

4. Onthe Iefﬁ panel you can send the document by e-mail to any of the external user by
typing their email|ids separated with commas.

5. Click on ‘Send Maijl’ and the document will be delivered via email to all recipients
with your comments.

6. An alert box will show up then click ‘OK’.

7. Click on ‘Go to Dashboard’ button|to gk) back to the feedback and complaint
management module dashboard.

8. Click on ‘Go to |Feedback (Through Help Desk)’ button to go back to the inprocess
customer feedback (through help desk) dashboard

Customer Feedback (Through Help Desk) has been saved successfully.

You can enter multiple email id's below. sep: Flrd by comas. for sending this form to any receiver / third party Plefise select users / clients for creating a wérking group who shall be involved in working and closure of this
form.

A s

| |

GotoFesbck g oo

Paperless System states

Email has been sent to sefected recipients




Viewing the Customer Feedback (Through Help Desk)

1. Click on ‘View ® " at the Inprocess status dashboard.
2. You can view the ‘Customer Feedback Form’ with\signature.
3. By clicking on ‘Back’ button to go back to the previous pa§.A

esk)

Customer Feedback (Through Help D

INPROCESS STATUS

+Add New Form

Show| 10 v entries

Initial Date Last Edited Date

Last Edited By \liew Edit Publish Send To Archive

(TCM)CFD/004/01/2024/SD 15-01-2024 18:47:54 Sanjay Dewan 19-01-2024 17:29:31 Sanjay Dewan
2 (TCM)CFD/003/01/2024/SD 15-01-2024 18:47:54 Sanjay Dewan @ ()
3 (TCM)CFD/002/01/2024/SD 15-01-2024 18:47:54 Sanjay Dewan @ @
4 (TCM)CFD/001/01/2024/SD 15-01-2024 18:43:26 Sanjay Dewan ® |G
Showing 1 to 4 of 4 entries Previous 1 Next

Customer Feedback (Through Help Desk)

Date 15-01-2024 Customer feedback reference No. (TCM)CFD/004/01/2024/SD
c'::::":" Rajni Nagar c"'::m" Cust123
Name Position Mobile No. Email id
Addr;t“d Sonu Jr. Developer 98164?13109 gatepassmanager@gmail.com
Name Position Date Signature
F“'L';‘“" Sanjay Dewan HOD 15.01-2024 C ? oMy

Please indicate below, by ticking the appropriate ber, your opinion of our products / service.

PRODUCT FEEDBACK

C are in case the
rating is

S.No. Performance parameter Rating scale

P

y" or
required”

Unsatisfactory Test 1

Improvement required
1 Overall product quality

Meets expectations

Exceeds expectations

Unsatisfactory

Improvement required Demo 2

2 Meets your specifications
Meets expectations

Exceeds expectations

Unsatisfactory

Improvement required
3 Includes proper doc

Meets expectations

Exceeds expectations




Product on time delivery

Unsatisfactory

Improvement required

Meets expectations
Exceeds expectations
Product feedback score 10
SERVICE FEEDBACK
C a in case the
S.No. Performance parameter Rating scale s::;l‘“ rating is "L ,, or
g o
required’
Unsatisfactory
Improvement required
1 Responsive to your needs
Meets expectations
Exceeds expectations
Unsatisfactory
Improvement required
2 Technical support
Meets expectations
Exceeds expectations
Unsatisfactory
Improvement required Test 3
3 Order accuracy
Meets expectations
Exceeds expectations
Unsatisfactory Demo 4
Improvement required
4 Service on time delivery
Meets expectations
Exceeds expectations
Unsatisfactory
Improvement required
5 Resolution of ¢
Meets expectations
Exceeds expectations
Service feedback score 14
Your overall suggestions for improvement
Demo
Name Position Date Signature
Filled by Vikrant Kumar IT HEAD 15-01-2024 U\
FEEDBACK IMPROVEMENTACTION PLAN
Feedback Action taken in case the scoreis <8/ Actual date of Deviation
category between 9 to 12 Department responsible Planned date of closure Eloaike days
Product 2 TC - Billing 18.01-2024 20-01-2024
Service 8 TC - Audit 18-01-2024 15-01-2024

4. Color Information:-

. - - If planned date of closure is less

then gréen color show up with deviation days.

actual date of closure then red color




Editing the Customer Feedback (Through Help Desk)

PwoN e

Customer Feedback (Through Help Des

Show| 10 v entries

Initial Date

INPROCESS STATUS

Click on ‘Edit &’ at the Inprocess status dashboard.

The customer feedback form will open showing all the entries.
Edit the customer feedback, as necessary.
You can search any customer feedback (through hel

<< Go To Dashboard

+Add New Form

1 (TCM)CFD/004/01/2024/SD 15-01-2024 18:47:54 Sanjay Dewan 19-01-2024 17:29:31 Sanjay Dewan [ ol
2 (TCM)CFD/003/01/2024/SD 15-01-2024 18:47:54 Sanjay Dewan [} ‘
3 ‘ (TCM)CFD/002/01/2024/SD 15-01-2024 18:47:54 Sanjay Dewan @ @ ‘
4 ’ (TCM)CFD/001/01/2024/SD 15-01-2024 18:43:26 Sanjay Dewan @ G ‘
Showing 1 to 4 of 4 entries. Previous T Next

Customer Feedback (Through Help Desk)

T

Customer name Sonu Chauralya Customer id 002
Name Position Mobile No. Email Id
Addressed to Sonu Churaslya Developer +91 9876543210 gatepassmanager@gmall.com
Name Position Date Signature
Facilitated by sanjay Dewan HOD 30-01-2024 oL

Please indicate below, by ticking the appropriate number, your opinion of our products / service.

PRODUCT FEEDBACK

Comments are mandatory in case the selected rating is

GG Feclorminnce Fatuen star “Unsatisfactory" or “Improvement required”

Rating scale Selected rating

Unsatisfactory Unsatisfactory

Improvement required

1 Overall product quality

Meets expectations

Exceeds expectations
Unsatisfactory

Improvement required Improvement required

2 Meets your specifications
Meets expectations

Exceeds expectations

Unsatisfactory

Improvement required

3 includes proper documentation

Meets expectations

Exceeds expectations

Unsatisfactory

Improvement required
4 Product on time delivery

Meets expectations

Exceeds expectations

Product feedback score 10




SERVICE FEEDBACK

Comments are mandatory in case the selected rating is

S.No. Performance parameter Rating scale Selected rating Ursetisfactony ok -improvament required”

Unsatisfactory Unsatisfactory2

Improvement required

1 Responsive to your needs

Meets expectations

Exceeds expectations

Unsatisfactory

Improvement required Improvement required2

2 Technical support
Meets expectations

Exceeds expectations

Unsatisfactory

Improvement required

3 Order accuracy

Meets expectations

Exceeds expectations

Unsatisfactory

Improvement required
4 Service on time delivery
Meets expectations

Exceeds expectations

Unsatisfactory Unsatisfactory3

Improvement required
5 Resolution of complaints ! !
Meets expectations

Exceeds expectations

Service feedback score 1

Your overall suggestions for improvement

Your Overall suggestion improvement!

Name Position Date Signature

Filled by Sonu Chauraiya Developer 30.01-2024

FEEDBACK IMPROVEMENT ACTION PLAN
4

Choose Action taken in case the score is Department
S.No. | Feedback category category <8/ between 91612 rekponsible Planned date of closure Actual date of closure Deviation days

1 Product ‘y"“ - Seffect Departmer v dd-mm-yyyy dd-mm-yyyy )
% %

«| || /select Departmer ~|| |~ dd-mm-yyyy ® dd-mm-yyyy @
p

5. Fill [ edit the feedback improvement action plan.
6. Click to ‘Submit.




Updating the Customer Feedback (Through Help Desk)

1. Once you submit the document / form for updating a new page will open. Here you
can send the document / form to any internal or external user.

2. Write any comment from sender here.

3. On the|right panel you can send the document by e-mail to any jinternal users or
clients, as per your choice, by checking the box against their narL

4. On the|left panel you can send the document by e-mail to any of the external user by
typing their email ids separated with commas.

5. Click on ‘Send Email’.

6. Click on” Go to Dashboard’ to go back to the feedback and complaint management
module dashboalrd.

7. Click on’ Go to Feedback (Through Help Desk)’ to gf back to the inprocess customer
feedback (through help\desk) dashboard.

8. An alert box will show up then click ‘OK’.

es.

Customer|Feedback (Through Help Desk) has been updated succes}fully.

Comments from{sender

multiple email id" by comds. for sending this form to any receiver / \hird party

v

Please select users / clients for creating a working group who shall be involved in working and closure of this
form.

X ghsetesting@gmail.com

v v
o o Fesdoc rough el D

Paperless Management System states

n sent 1o sdfected recipients




Publishing the Customer Feedback (Through Help Desk)

1. Click on ‘Publish (l)’at the dashboard to publish customer feedback.
2. Please remember that once you publish the customer feedback no amendments or
changes can be done.

<< Go To Dashboard

r Feedback (Through Help Desk)

INPROCESS STATUS

+A\dd New Form

Show| 10 v entries

Initial Date Last Edited Date Last Edited By View Edit Publish Send To Archive

(TCM)CFD/004/01/2024/5D 15-01-2024 18:47:54 Sanjay Dewan 19-01-2024 17:29:31 Sanjay Dewan ® |G

2 (TCM)CFD/OO3/01IZOZ4/S¥ 15-01-2024 18:4%:54 Sanjay Dewan ® |G

3 (TCM)CFD/OOZ/O'I/ZOZMSA\ 15-01-2024 13:4}:54 Sanjay Dewan ® |G

4 (TCM)CFD/O(HIO'IIZOZA/SD\ 15-01-2024 18:4*:26 Sanjay Dewan ® |G
Showing 1 to 4 of 4 entries previous [ Next

Paperless Management System states

<< Go To Dashboard

Do yoh really want the Form Customer Feedback (Through Help Desk), fef No:
CMCFD/008/01 /SD as you would not be able to edit it after publishing?

INFRUCESS STATUS

+Add New Form
Show| 10 v |entries Search:

Submitted By Last Edited Date
1 (TCM)CFD/008/01/2024/SD 30101-2024 15:56:45 Sanjay Dewan 30-01-2024 16:53:13 Sanjay Dewan ® G -
2 (TCM)CFD/004/01/2024/5D |5~\| -202418:47:54 Sanjay Dewan 19-01-2024 17:29:31 Sanjay Dewan @ G -
3 (TCM)CFD/003/01/2024/SD |5-0\2024 18:47:54 Sanjay Dewan ® G
4 (TCM)CFD/002/01/2024/5D 15 01\074 18:47:54 Sanjay Dewan ® @
5 (TCM)CFD/001/01/2024/SD |S—0|~Z\24 18:43:26 Sanjay Dewan @ G

Showing 10 5 of 5 entries Previous | 1 | Next

Paperless Management System states
Vo s T ol DS NS MO A7

e o

INPROCESS STATUS

show| 10 v |entries Search:

s.No. Ref No. Initial Date Submitted By Last Edited Date Last Edited By View Edit Publish  SendTo Archive
1 (TCM)CFD/008/01/2024/SD 30-01-2024 15:56:45 Sanjay Dewan 30-01-2024 16:53:13 Sanjay Dewan ® o -
2 (TCM)CFD/004/01/2024/SD 15-01-2024 18:47:54 Sanjay Dewan 19-01-2024 17:29:31 Sanjay Dewan ® |G L
3 (TCM)CFD/003/01/2024/5D 15-01-2024 18:47:54 Sanjay Dewan @ (] ‘
4 (TCM)CFD/002/01/2024/SD 15-01-2024 18:47:54 Sanjay Dewan ® | G
5 (TCM)CFD/001/01/2024/5D 15-01-2024 18:43:26 Sanjay Dewan ® @

Showing 1o 5 of 5 entries Previous | 1 | Next




Publishing the Customer Feedback (Through Help Desk)

1. Once you submit the document / form for publishing a new page will open. Here you
can send the document / form to any internal or external user.

2. Write any comment from sender here.

3. On the right panel you can send the document by e-mail to any internal users or
clients, as per your choice, by checking the box against|their names.

4. On the left panel you can send the document by e-mail to any of the external user by

typing their email ids separated with commas.

Commerts from sender

You can enter multiple email id's below. seplgfited by comat, for sending this form to any reckiver / third party Please select users / clients for creating a working group who shall be involved in working and closure of this

X ghsetesting@gmal.com

' !

Go To Dashboard Go to Feedback (Through Help Desk)

Paperless Managefnent System states

Emaihasbeonsen twm recpients.




Inprocess Status Dashboard in Archive

You can archive any customer feedback by clicking on&.

1

2. Click ‘OK’ in the alert
3. Click ‘Cancel’ in the a
4. Click on ‘Go to Dashb
module dashboard.
Then you will see ‘Go

b

alert box.

o

N

Show[10 ] entries

By clicking the buttorn
customer feedback in
By clicking the buttorn
‘Customer Feedback

to Archive Section’ dnd ‘Go to Inpro

box if you agree with the statement in the alert box.
ert box if you do not agree with t
oard’ to go back to the complaint and feedback management

statement in the alert box.

ss Section’ button the

‘Go to Archive Section’, you will directly go to the archived
the Archive Module.
‘Go to Inprocess Section’, you will go to the|inprocess status

Through Help Desk)’ dashboard.

Customer Feedback (Through Help Desk)

INPROCESS STATUS

search:

1 (TCM)CFD/008/01/2024/SD 30-01-2024 15:96:45 Sanjay Dewan 30-01-2024 16:53:1 Sanjay Dewan =
2 (TCM)CFD/004/01/2024/5D \Jxahzcz‘x 18:47:54 Sanjay Dewan 19-01-2024 \7.29:3!) Sanjay Dewan G -
3 (TCM)CFD/003/01/2024/5D 15-\}]—2024 18:47:54 Sanjay Dewan \ \ [
4 (TCM)CFD/002/01/2024/SD 15A\| 2024 18:47:54 Sanjay Dewan \ l (]
5 (TCM)CFD/001/01/2024/5D 15-0)\1024 18:43:26 Sanjay Dewan \ ‘ ]
Showing 1t 5 of 5 entries Previou: Next

show[10_~|entries

Paperless Management System states

<< Go To Dashboard

sbalk (Through Help Desk). fef No

INFRUCESS STATUS

+Add New Form
Search:

(TCM)CFD/008/01/2024/SD 30-01-2024 15:56:45 Sanjay Dewan 30-01-20p4 16:53:13 Sanjay Dewan
2 (TCM)CFD/004/01/2024/5D 15-01-2024 18951\% Sanjay Dewan \9-0!-202\1 17:29:31 Sanjay Dewan ® G -
3 (TCM)CFD/003/01/2024/SD 15-01-2024 18:47:5\3 Sanjay Dewan \ ® (]
4 (TCM)CFD/002/01/2024/SD 15.01-2024 m:a'/.J\ Sanjay Dewan \ ® |G
5 (TCM)CFD/001/01/2024/5D 15-01-2024 18:43:. Sanjay Dewan \ ® |G
Showing 1 to 5 of 5 entries Previou: Next

Paperiess Management System stajes

Cuslomer Feedback (Through Help Desk) . Ref No: (TCM)CFD/004\01/2024/SD has been
archived successtully

Go to Inprocess Section




Archive Status Dashboard — Customer Feedback (Through Help
Desk)

1. Here you can view all archived customer feedback (through help desk).
By clicking on the archive number given in front of the module name the archive form
module dashboard page will open on your desktop.

3. You can search here any archived status customer feedback (through help desk).

4. You can view any customer feedback (through help desk) by clicking on ®,

5. Click on ‘Back’ to go back to the previous page.

Archives - Customer Feedback & Complaint Management

Module Namg Archive

Customer Feedback|(By E-mail)

v

Customer Feedback (Through Help Desk)

Customer Complaint (By E-mail)

Customer Complaint (Through Help Desk)

Customer Complaint (Investigation)

N Wb~ _ nttw—s |

Customer Feedback (Through Help Desk)

ARCHIVED STATUS

show/10_~]entries

1 (TCM)CFD/004/01/2024/SD | 15-01-2024 18:47:54 | Sanjay Dewan | 19-01-202417:29:31 | SanjayDewan | 30-01-202417:33:49 | SanjayDewan | 30-01-202417:33:59 | Sanjay Duw‘mJ/O
2 (TCM)CFD/008/01/2024/SD 30-01-2024 15:56:45 Sanjay Dewan 30-01-2024 16:53:13 Sanjay Dewan 30-01-2024 17:08:24 | Sanjay Dewan 30-01-2024 17:33:20 @
3 (TCM)CFD/007/01/2024/SD | 19-01-202417:28:22 | Sanjay Dewan | 19-01-202417:31:52 | SanjayDewan | 19-01-202417:32:12 | Sanjay Dewan | 19-01 2% Sanjay Dewan ®
4 (TCM)CFD/005/01/2024/SD 15-01-2024 18:47:55 Sanjay Dewan 16-01-2024 12:40:09 Sanjay Dewan 18-01-2024 16:43:31 Sanjay Dewoz& 16:43:42 Sanjay Dewan ®
s (TCM)CFD/006/01/2024/SD | 18-01-2024 16:28:07 | Sanjay Dewan | 18-01-202416:37:07 | SanjayDewan | 18-01-2024 16: 38'53/6?‘@4/\13!\ 18-01-2024 16:39:49 | Sanjay Dewan ®

Showing 10 5 of 5 entries

Archive - Customer Feedback (Through Help Desk)

Date 15-01-2024 Customer feedback reference No. (TCM)CFD/004/01/2024/SD

c':::;".'" Rajni Nagar Cus::mor Cust123
Name Position Mobile No. Email id
A“';:”‘d Sonu Jr. Developer 98164?1;109 gatepassmanager@amail com
Name Position Date Signature
Focitated Sanjay Dewan HOD 15.01-2024 QN
Y cHEA Y o

Please indicate below, by ticking the appropriate number, your opinion of our products / service.




PRODUCT FEEDBACK

S.No.

Performance parameter

Rating scale

Selected
rating

Ci are y in case the

rating is "L i y" or "Impi
required”

Overall product quality

Unsatisfactory

Test 1

Improvement required

Meets expectations

Exceeds expectations

Meets your specifications

Unsatisfactory

Improvement required

Demo 2

Meets expectations

Exceeds expectations

Includes proper doct

Unsatisfactory

Improvement required

Meets expectations

Exceeds expectations

Product on time delivery

Improvement required

Meets expectations

Exceeds expectations

Product feedback score

SERVICE FEEDBACK

S.No.

Performance parameter

Rating scale

C are

rating

y in case the
rating is "U

P

b4
required”

Responsive to your needs

Unsatisfactory

Improvement required

Meets expectations

Exceeds expectations

Technical support

Unsatisfactory

Improvement required

Meets expectations

Exceeds expectations




Unsatisfactory

Improvement required Test 3
3 Order accuracy
Meets expectations
Exceeds expectations
Unsatisfactory (/] Demo 4
Improvement required
4 Service on time delivery
Meets expectations
Exceeds expectations
Unsatisfactory
Improvement required
5 R of
Meets expectations
Exceeds expectations
Service feedback score 14
Your overall suggestions for improvement
Demo
Name Position Date Signature
Filled by Vikrant Kumar IT HEAD 15-01-2024
FEEDBACK IMPROVEMENT ACTION PLAN
Feedback Action taken in case the scoreis <8/ Actual date of Deviation
category Betwesn U to 12 Department responsible Planned date of closure oG days
Product 2 TC - Billing 18-01-2024 20-01-2024
Service 8 TC - Audit 18-01-2024 15-01-2024




Downloading the Customer Feedback Status

1. By clicking here, you can download the customer feedback status.

2. Here you can download the customer feedback status by entering 'From date' and 'To
date' as per your downloading requirement.

3. Click on ‘Go’,

By clicking here, you can download the customer feedback status in excel sheet

Module Overview ~ Users  User Guide ~ Support  Settings  Logout/TC/Sanjay Dewan

Feedback & Complaint Management Module

228

222

Custpmer Feedlyack (By E-mail) Customer Complaint (By E-mail)
2212 = 222 =
Customer| Feedback (Thhrough Help Desk) Customer Complaint (Through Help Desk)
22143 2226
Download Customer Reedback Status Customer Complaint Ipvestigation Reports

22124

Download Customef Complaint Status

<< Go To Dashboard

Download Customer Feedback Status

From datg To date

Download Customer Feedback Status &

=] s Status Customer_Feedback TC20240209050919 [Protected View] - Excel Checklist Management Systems . c:]
File  Home Insert Pagelayout Formulas Data Review View Help  Q Tell mewhatyou wantto do
@ PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit,it's safer to stay in Protected View, | Enable Editing x
AL = Jx || Customer Feedback (Via Email) v
ANIE c ) 3 e s H i ) K L M N o 3 =
| Customer Feedback (Via Email)
2 GENERAL DETAILS FACILITATED BY CUSTOMER DETAILS
3 sno Type Company name Customer feedbackref | SbTItSMY | pateq | Name | poston | Date Customerid
4
5|1 [ ema TANTS 1P | (TCM)CFE/015/02/2024/5 | Sanjay Dewen | 06022024 | Samjay | HOD | 05-02-2026 | Kaifash kher custizes Hemant jatola [T 51 5857896111
6 2 | emai i (TCM)CFE/012/02/2024/5 | Sanjay Dewan | 06:02-202 | Snjay | HOD | 06022024 | Shyama custizs Sonen singh R 517598000085 hsei@gmail 1
7 5 | emai i (TCMICrE/013/02/2024/5 | Sanjay Dewsn | 0502-2024 | Sonjay | HoD | 05022024 | Shyama custina Gaursy nagar T 91 7998000088 hze1@gmail
8 & | €mall_|QRSE RISK CONSULTANTS LlP | (TCMCFE/012/02/202¢/5 | Sanjay Dewan | 05-02:2024 | Sanjay | _HOD | 05-02:202¢ | Kallash kher custint Raman joshi e 915857896111
9 5| Email_|QHSE RISK CONSULTANTS LLP| (TCM)CFE/011/02/2024/5 01.02:2026 | Sanjay | oD | 01022028 sonu 2 sonu Developer o1 e6571236 ]
106 [ email | rct Telecollections | (TcM)cre/010/01/202/5 30012028 | sanjay | Director | 30012028 orGs Gumnasm Singh | Wiobike Loan Customer +91 5768889005
117 [ emal s (TCM)GFE/005/01/2024/5 30012026 | Sanjay | Hob | 30012026 2 Delht Developer <51 o632587811 ]
2 5 | Emai (TCM)CFE/008/01/202/5 15012026 | samjay | HoD | 10012028 Sonu 1 Mayar vihar_Delhi Sonu 16876543210 T
135 | emai e (Tem)cre/007/01/2024/5 15012026 | samay | Hoo | 1so1202e 2 Delhi Delh +91 5876543210
1410 | emal ase (TCM)CFE/006/01/202:, 18012028 | samay | Hob | isoizoae Delhi PHP Developer 51 6876543210
15 11 | Emai s (TCMICFE/005/01/202/5 16012024 | sanjoy | HOD | 18012026 ] Delhi Developer 519999999999
16 12 | Email | QiSE RISK CONSUTANTS L | (ToM)CFE/004/01/2024/5 15012026 | somjay | HOD | 13:01202¢ | Rajni Nogar Cust 1 sonu . Developer 915810443105
1715 | Email | QHSE AISK CONSULTANTS L. | (TCM)CFE/003/01/2022, 15012022 | Samjay | HOD | 15:01-202¢ | Rajni Nagar Cust 1 Sonu Jr_Developer 51 6810843100 5
1814 | Email | QHSE RISK CONSULTANTS P | (TCM)CFE/002/01/2024/5 15012026 | Sanjay | HOD | 15012026 | Rajni Nagar Cust 1 Sonu i Developer 516810843100
19 35 | Email_|QHSE RISK CONSULTANTS P Sanjay Dewan | 13012024 | Sonjay | HoD | 15012026 | Rajniingar Cust 1 Sonu Jr_Developer +91 5810643109 T
- Customer Feedback (Via Help Desk)
2 GENERAL DETAILS FACILITATED BY CUSTOMER DETAILS
8 i ‘Comments are mandatory in case the
22 s M s ot i - cumomerid. | contatpesoname | CoTtBerson | Contac person mabie vor
position o. &
2 g
24 1 | Welp | (TcMIcrD/008/01/202¢/5D | Sanjay Dewan Sanjay 2 Developer +51 5876563710 1 Unsstisfactory
25 2 | Welp | (TcW)crD/007/01/202¢/5D | Sanjay Dewan Sanjay 2 Sonu Developer 519678561230 T
263 | Help | (TOJCFD/006/01/2026/50 | Saniay Dewan 15012026 | Sanjay 1 Delhi Developer 512350678911 1 Unsatisfactory
27 a | help | (romjen Sanjay Dewan 15012028 | somjay Costizs sonu - Developer +919810443109 1 Test
285 | Help | (TCM)CFD/004/01/202/50 | sanjay Dewan 15012028 | sanjay Custi2s Sonu i Developer 519610443109 1 Test1
23 6 | Help | (TCM)CFD/003/01/2024/5D | Sanjay Dewan 15012026 | Samjay Custi2s Sonu i Developer 519610443109 1 Test1
307 [ help | (7o 2024/50 | Sanjsy Dewan 15012026 | somay Custizs Sonu i Developer +91 9810443109 1 Tests
318 | Help | (oW 202¢/50 | Sanjay Dewan 1501202 | samjay HOD _msssssssn] Rajni Nagar | Custizs Sonu i Developer +51 9610443109 1 Test1
2
]
u
E
3
7
=
»
@
@

Status_Customer_Feedback TC2024 kil ',i




Inprocess Status Dashboard - Customer Complaint (By E-mail)

1. Upon clicking the ‘Customer Complaint (By E-mail)’ the dashboard will open
displaying following information.

By clicking here, you can add new customer complaint form.

You can view the customer complaint by clicking on ®
You can edit the customer complaint by clicking on

O Nk wWwN

Show| 10 v entries

006/2024/SD CCEM/006/17/01/2024 17-01-2024 11:21:45 Sanjay Dewan Pending (0/1) Not Eligible
2 005/2024/SD CCEM/005/17/01/2024 17-01-2024 11:12:27 Sanjay Dewan Pending (0/1) ® () Not Eligible
3 004/2024/SD CCEM/004/17/01/2024 17-01-2024 11:10:48 Sanjay Dewan Pending (0/1) ® [} Not Eligible
4 002/2024/SD CCEM/002/17/01/2024 17-01-2024 11:09:58 Sanjay Dewan Pending (0/1) ® () Not Eligible
S ‘ 001/2024/SD | CCEM/001/17/01/2024 17-01-2024 11:09:36 . Sanjay Dewan | Pending (0/1) ‘ @ . (] [ Not Eligible

Showing 110 5 of 5 entries Previous | 1 | Next




Adding the Customer Complaint (By E-mail)

1. By clicking here, you can add new customer complaint form.

<< Go To Dashboard

Customer Complaint (By E-mail)

+Add New Form
S0 viansries i :}

Complaint No. Initial Date Submitted By View Edit Publish/Close  Send To Archive

1 006/2024/SD CCEM/006/17/01/2024 17-01-2024 11:21:45 Sanjay Dewan Pending (0/1) ® [} Not Eligible

2 005/2024/SD CCEM/005/17/01/2024 17-01-2024 11:12:27 Sanjay Dewan Pending (0/1) ® [} Not Eligible

3 004/2024/SD CCEM/004/17/01/2024 17-01-2024 11:10:48 Sanjay Dewan Pending (0/1) ® G Not Eligible

4 002/2024/SD CCEM/002/17/01/2024 17-01-2024 11:09:58 Sanjay Dewan Pending (0/1) ® | G Not Eligible

5 001/2024/SD CCEM/001/17/01/2024 17-01-2024 11:09:36 Sanjay Dewan Pending (0/1) ® (] Not Eligible
Showing 1 to 5 of 5 entries Previous 1 Next

2. Fillin all the relevant details.

3. Click on ‘Signature’ button and sign on the screen by your finger or a digital pen then
click ok.

4. Click tg submit.

Customer Complaint (By E-mail)

. z Addressed to Addressed to o
S.No. Customer name. Customer id Customer address iaee) ’ (Mobile No.) Email id
\ Name Position Date Signature
Facilitated by Sanjay Dewan Enter positior 30{01-2024 5]
Signature |

Paperless Management System Signature Pad

Enter name of the comy

Enter customer id | Enter name here Enter position here

Position Signature

Sanjay Dewan 30-01-2024 ®

Submit




5. Then you will see ‘Go to Dashboard’ and ‘Go to Customer Complaint (By E-mail)’
button the alert box.

6. By clicking the button ‘Go to Dashboard’, you will directly go to the feedback and
complaint management module dashboard.

7. By clicking the button ‘Go to Customer Complaint (By E-mail)’, you will go to the
inprocess status ‘Customer Complaint (By E-mail)’ dashboard.

Customer Complaint (By E-mail) has been saved successfully.

Go To Dashboard Go to Customer Complaint (By E-mail)




Requesting Customer Complaint and Submission

1. The receiver will receive a new mail for submitting the customer feedback form
online without logging in to the application.
2. Click on ‘Open Customer Complaint Form’ for complaint and submitting the customer

feedback form.

= M Gmail Q_ search mail S ® ®
22 Corpoes « B 0 ® sl @ m D i sofa8s ¢ > mm
o an Hero FinCorp Limited / Customer Complaint (By E-mail) - 009/2024/SD  nbex x a |
¥ Starred 5 Paperlessyia 220166148 4, 18:4 0w @ @
@® snoozed - =

- -
B Sent D H
D Drafts HeroFinCorp.
v More

Hero FinCorp Limited / Customer Complaint (By E-mail)

Labels +

Dear esteemed|customer,

Please click on pelow link to fill the Customer Complaint Form.

Open Ci om ompilaint Form

Thank you,

Best Regards,

Sanjay Dewan

HOD

30-01-2024

s email message as no reply will be given
For any clarifications please write to ISO HFCL Telecollections at iso hic! incorp com or call at 7065005477 / 7065005478
Best Regards,

Paperless Management System

H

HeroFinCorp.




Filling the Customer Complaint and Submission

Upon clicking the ‘Open Customer Complaint Form’ button following page will open.

Update all the relevant details.
You can upload any supporting document by clicking on ‘Choose File’ and choosing

the PDF document.
e Attached any image.
Click on ‘Signature’ button and\sign on the screen by your finger or a digital pen then
click ok.
Click to ‘Submit’.

Customer Complaint (By E-mail)

Dear esteemed customer,

Please fill Customer Complaint Form
Thankyou,
Best regards,

o

Sanjay Dewan

HOD
30-01-2024
Customer cpmplaint No. CCEM/009/30/01/2024 Receipt date 3070172024
Name of customer Sonu Chauraiya Address of customer \ Delhi \
Custgmer ID 003 Name of complainant nu Chaurasiya

Email id of| complainant ghsetesting@gmail.com Mobile No. of complainant 74561000
Office No. (with arep code) of complainant Enter ar | Enter office No. here Nature of compliant Select Nature of Compliant »
Il ok .
Descriptioh of complaint e Attach any image Choose File | download.j
P,
ame Position Date \Signa(uu
7 Aor
Sonu Chauraiya developer 31-01-2024 5]

‘Ss ature || Clear

Submit

Paperless Management System Signature P

Cancel

4
I

Submit




Submitting of Customer Complaint by E-mail

1. Once you submit the complaint the following page will open.

2. Here you can see ‘Thankyou’ message.

3. Ifyou try to approve thelsame customer Complaint again then following message will
show up.

Thankyou very muchfor submitting the customer complaint
form. Your co-operation is deeply appreciated.

Best Regards,
Customer Care Team

You have already submittéd your complaint and you are not
allowed to resubmit again. Please contact customer care in
case you want to resubmit your complaint.

Best Regards,
Customer Care Team




Viewing the Customer Complaint (By E-mail)

1. Click on ‘View @’ at the Inprocess status dashboard.
2. You can view the ‘Customer Complaint Form’ with

Show| 10 v entries

Customer Complaint (By E-mail

Search:

signature.
3. By clicking on ‘Back’ button to go back to the previgus page

< Go To Dashboard

4*Add New Form

View Edit Publish/Close  Send To Archive

1 006/2024/SD CCEM/006/17/01/2024 17-01-2024 11:21:45 Sanjay Dewan Pending (0/1) Not Eligible
2 005/2024/SD CCEM/005/17/01/2024 17-01-2024 11:12:27 Sanjay Dewan Pending (0/1) ® [} Not El\glb}e
3 004/2024/SD CCEM/004/17/01/2024 17-01-2024 11:10:48 Sanjay Dewan Pending (0/1) ® |G Not Ehklb)e
@ 002/2024/SD CCEM/002/17/01/2024 17-01-2024 11:09:58 Sanjay Dewan Pending (0/1) ® [} Not Ehéble
5 001/2024/sD CCEM/001/17/01/2024 17-01-2024 11:09:36 Sanjay Dewan Pendmy&)ﬁ) ® [} Not Ellg*ﬂe

Showing 1to 5 of 5 entries

Customer Complaint (By E-mail)

l?rév\mxi 1 Next
<< Back

S8.No. | Complaint Receipt Cust Ci Cust Addi dto [ Add d to Email id Mail Receiving
No. date name id address (Name) (Mobile No.) status status
o | oot | moramae | et | o | o | Somerew | s | gusm | o,
Name Position Date Signature
Facilitated by Sanjay Dewan HOD 30-01-2024 - r:/V\DNL




Editing the Customer Complaint (By E-mail)

1. After online editing the customer complaint form the dashboard will showing

status completed.
2. Click on ‘Edit(#’ at the customer complaint dashboard.

<< Go To Dashboard

Customer Complaint (By E-mail)

dd New Form
Search:

View Edit

Show| 10 v entries

Ref No. Complaint No. Initial Date Submitted By Publish / Close  Send To Archive

1 010/2024/SD CCEM/010/31/01/2024 31-01-2024 16:51:50 Sanjay Dewan ® G Not Eligible

C}mplezed 171) ® /G

2 009/2024/SD CCEM/009/30/01/2024 30-01-2024 18:44:40 Sanjay Dewan Not Eligible
3 006/2024/SD CCEM/006/17/01/2024 17-01-2024 11:21:45 Sanjay Dewan Pending (0/1) Q?/ G Not Eligible
4 005/2024/SD CCEM/005/17/01/2024 17-01-2024 11:12:27 Sanjay Dewan Pending (0/1) /6 [} Not Eligible
5 004/2024/SD CCEM/004/17/01/2024 17-01-2024 11:10:48 Sanjay Dewan Pending (0/1) ® G Not Eligible
‘ 6 [ 002/2024/SD CCEM/002/17/01/2024 17-01-2024 11:09:58 Sanjay Dewan Pending (0/1) | [ [ [} [ Not Eligible
b4 001/2024/SD CCEM/001/17/01/2024 17-01-2024 11:09:36 Sanjay Dewan Pending (0/1// ® @ Not Eligible

Showing 1 to 7 of 7 entries. Previous 1 Next

3. The customer complaint will open showing all the entries.

4. By clicking here, you can view the online edi

Customer Complaint (By E-mail)

d by e-mail customer complaint form.

S.No. Complaint Receipt Customer Customer Customer Addressed to Addressed to Email Mail eiving Action
date name id address (Name) (Mobile No.) id status tatus
CCEM/009/30/ . Sonu Chauraly " o0 - qhsetesting@g ‘ v
‘ 1 012094 30-01-2024 N 003 Delh Sonu Chaurasiya 91 9874561000 gk Sent ® @
Name Position Date Signature
Facilated by Sanjay Dewan HOD 30-01-2024 JA

Customer Complaint (By E-mail)

Complaint No. CCEM/009/30/01/2024 Receipt date 30-01-2024

Customer name Customer id

Sonu Chauraiya

003

Customer address

Delhi

Addressed to (Name)

Sonu Chaurasiya

Addressed to (Mobile No.)

+91 9874561000

Addressed to (Email id)

ghsetesting@gmail com

Addressed to (Office No.)

(91)9854587521

Nature of compliant

Quality Related

Description of complaint

All Done

Attach any document

Gtk e hae) Name Position Date Signature
upload/20240131051901_2086.png Sanjay dewan HOD 31.01-2024 &
Name Position Date Signature

Facilitated by Sanjay Dewan HOD 30-01-2024 T

Complaint closure action plan

Planned date of
closure

> Actual date i
Action plan Department responsible of cloaiire Deviation days




5. By clicking here, you can edit the customer complaint form (Complaint closer action

plan).
6. Click to ‘Submit’.

Customer Complaint (By E-mail)

s.No. Complaint Refeipt Customer Customer Customer Addressed to Addressed to Email Mail Receiving Action
No. te name id address (Name) (Mobile No.) id status status

Sonu Chaurat
30-41-2024 ! y 003

Delhi ‘ Sonu Chaurasiya

Name Position

Facilated by Sanjay Dewan HOD

Customer Complaint (By E-mail)

Complaint No. CCEM/009/30/01/2024 Receipt date 30-01-2024

Customer ngme Sonu Chauralya Customer id 003

Customer adfiress Delhi Addressed to (Name) Sonu Chaurasiya

Addressed to (Mpbile No.) Addressed to (Email id) ghset gmail.com

‘ Addressed to (Qfffice No.) Nature of complaint Quality Related

’ Description of complaint

All Done

‘ Attach any document [pdf, jpeg. jpg. png) Name Position Date Signature
upload/20240131051901_2086.png Sanjay dewan HOD 31-01-2024 v\
Name Position Date Signature

Facilated by Sanjay Dewan HOD 30-01-2024 =

Complaint closure action plan

Actual date of closure

S.No. Action plan Department responsible Planned date of closure (Date will be automatically updated Deviation days
from investigation report)
Audit >
1 TC- Billing v 3 2024 ® 02-02-2024

5. Color Information:-
° - - If planned date of closure is less than actual date of closure then red color
show up with deviation days.
° . - If planned date of closure is greater than and equal to actual date of closure
then green color show up with deviation days.




. Then you will see ‘Go to Dashboard’ and ‘Go to Customer Complaint (By E-mail)’
button the alert box.

By clicking the button ‘Go to Dashboard’, you will directly go to the feedback and
complaint management module dashboard.

By clicking the button ‘Go to Customer Complaint (By E-mail)’, you will go to the
inprocess status|‘Customer Complaint (By E-mail)’ dashboard.

Customer Camplaint (By E-mail) has been updated successfully!

Go To Dashboard Go to Customer Complaint (By E-mail)




Publishing the Customer Complaint (By E-mail)

Click on ‘Publish ()’ at the dashboard to publish customer complaint.

Please remember that once you publish the customer complaint no amendments or

changes can be done.

Click ‘OK’ in the alert box if you agree with the statement in the alert box.

o To Dashboard
Customer Complaint (By E-mail)
dd New Fo
Show| 10 v entries Search:
tial Da Clo
1 010/2024/SD CCEM/010/31/01/2024 31-01-2024 16:51:50 Sanjay Dewan Pending (0/1) ® G Not Eligible
2 009/2024/SD CCEM/009/30/01/2024 30-01-2024 18:44:40 Sanjay Dewan Completed (1/1) ® G 'ﬂl
3 006/2024/SD CCEM/006/17/01/2024 17-01-2024 11:21:45 Sanjay Dewan Pending (0/1) [ Not Eligible
4 005/2024/SD CCEM/005/17/01/2024 17-01-2024 11:12:27 Sanjay Dewan Pending (0/1) [N Not Eligible
5 004/2024/SD CCEM/004/17/01/2024 17-01-2024 11:10:48 Sanjay Dewan Pending (0/1) ® @ Not Eligible
6 002/2024/SD CCEM/002/17/01/2024 17-01-2024 11:09:58 Sanjay Dewan Pending (0/1) ® @ Not Eligible
7 001/2024/SD CCEM/001/17/01/2024 17-01-2024 11:09:36 Sanjay Dewan Pending (0/1) @G Not Eligible
Showing 1to 7 of 7 entries Previous Next

Paperless Management System states

Do you really wint to publish the Form Customer Complaint (By E-mail), Ref No: 009/2024/SD as you would not
be able to edit it after publishing?

4

Show| 10 v entries

<< Go To Dashboard

+Add New Form

Search:

S.No. Ref No. Complaint No. Initial Date Submitted By Status View Edit Publish/Close  Send To Archive
1 010/2024/SD CCEM/010/31/01/2024 31-01-2024 16:51:50 Sanjay Dewan Pending (0/1) ® G Not Eligible
2 009/2024/SD CCEM/009/30/01/2024 30-01-2024 18:44:40 Sanjay Dewan Completed (1/1) ® G "l
3 006/2024/SD CCEM/006/17/01/2024 17-01-2024 11:21:45 Sanjay Dewan Pending (0/1) ® | @ Not Eligible
4 005/2024/SD CCEM/005/17/01/2024 17-01-2024 11:12:27 Sanjay Dewan Pending (0/1) ® G Not Eligible
5 004/2024/SD CCEM/004/17/01/2024 17-01-2024 11:10:48 Sanjay Dewan Pending (0/1) ® G Not Eligible
6 002/2024/SD CCEM/002/17/01/2024 17-01-2024 11:09:58 Sanjay Dewan Pending (0/1) ® @ Not Eligible
Fs 001/2024/SD CCEM/001/17/01/2024 17-01-2024 11:09:36 Sanjay Dewan Pending (0/1) ® |G Not Eligible
Showing 1to 7 of 7 entries Previous 1 Next




4. Click ‘OK’ again if

v

6. Then you will see

button the alert box.
7. By clicking the buftton ‘Go to Dashboard’, you will directly go to the feedback and

complaint management module dashboard.

you finally agree to publish the customer complaint.
By clicking on ‘Cancel’ you can cancel to publish customer complaint.
‘Go to Dashboard’ and ‘Go to Customer Complaint (By E-mail)’

8. By clicking the button ‘Go to Customer Complaint (By E-mail)’, you will go to the
inprocess status ‘Customer Customer (By E-mail)’ dashboard.

Show| 10 v entries

1 010/2024/SD

Paperless Management System states ‘

<< Go To Dashboard
Yo ;gree to publish the Form Customer Complaint (8y E-mail), Ref No: 009/2024{5D?

v

CCEM/010/B1/01/2024

31-01-2024 16:51:50

Sanjay Dewan

Search:

2 009/2024/SD

3 006/2024/SD

CCEM/009/80/01/2024

CCEM/006/)7/01/2024

30-01-2024 18:44:40

17-01-2024 11:21:45

Sanjay Dewan

Sanjay Dewan

4 005/2024/SD

CCEM/005/17/01/2024

17-01-2024 11:12:27

Sanjay Dewan

5 004/2024/SD

CCEM/004/17/01/2024

17-01-2024 11:10:48

Sanjay Dewan

6 002/2024/SD

CCEM/002/17/01/2024

17-01-2024 11:09:58

Sanjay Dewan

7 001/2024/SD

CCEM/001/17/01/2024

17-01-2024 11:09:36

Sanjay Dewan

Showing 1 to 7 of 7 entries.

Customer Fe

v

Pending (0/1) ® || = NotEligible
Completed (1/1) ® @ |
Pending (0/1) | @ | 2] [ Not Eligible
Pending (0/1) ® @ Not Eligible
Pending (0/1) ® I Not Eligible
Pending (0/1) @ Z Not Eligible
Pending (0/1) ® @ Not Eligible
Previous | 1 | Next

edback (By E-mail) has been published successfully!

Go To Dashboard

Go to Customer Complaint (By E-mail)




Inprocess Status Dashboard in Archives

You can archive any customer complaint by clicking ong.

Click ‘OK’ in the alert box if you agree with the statement in the alert box.

Click ‘Cancel’ in the alert box if you do not agree with the'statement in the alert box.
Click on ‘Go to Dashboard’ to go back to the complaint and\feedback management
module dashboard.

PwoN e

o To Dashboard
Customer Complaint (By E-mail)
dd New Fo
Show| 10 v |entries Search:
tial Date b dB t dit Pub Close d To Arct
1 010/2024/SD CCEM/010/31/01/2024 31-01-2024 16:51:50 Sanjay Dewan Pending (0/1) ® G Not Eligible
<

2 009/2024/SD CCEM/009/30/01/2024 30-01-2024 18:44:40 Sanjay Dewan Published, Completed (1/1) @ - |

3 006/2024/SD CCEM/006/17/01/2024 17-01-2024 11:21:45 Sanjay Dewan Pending (p/1) ® | @ Not Eligible

4 005/2024/SD CCEM/005/17/01/2024 17-01-2024 11:12:27 Sanjay Dewan Pending (p/1) ® G Not Eligible

S 004/2024/SD CCEM/004/17/01/2024 17-01-2024 11:10:48 Sanjay Dewan Pending (p/1) ® G Not Eligible

6 002/2024/SD CCEM/002/17/01/2024 17-01-2024 11:09:58 Sanjay Dewan Pending (§/1) ® G Not Eligible

74 001/2024/SD CCEM/001/17/01/2024 17-01-2024 11:09:36 Sanjay Dewan Pending (¢/1) ® G Not Eligible
Showing 1to 7 of 7 entries. Previous 1 Next

Paperless Management System states
<< Go To Dashboard
Do you really whnt to archive the Form Customer Complaint (By E-mail), Complaint No: CCENY009/30/01/2024?

Please note thag Investigation Report, Complaint No: CCEM/009/30/01/2024 will also be archivied simultaneously
with this form.

v v

Show| 10 v entries Search:

S.No. Ref No. Complaint No. Initi Submitted By Status View Edit Publish/Close Send To Archive
1 010/2024/SD CCEM/010/31/01/2024 31-01-2024 16:51:50 Sanjay Dewan Pending (0/1) ® G Not Eligible
2 009/2024/SD CCEM/009/30/01/2024 30-01-2024 18:44:40 Sanjay Dewan Published, Completed (1/1) ® -]
3 006/2024/SD CCEM/006/17/01/2024 17-01-2024 11:21:45 Sanjay Dewan Pending (0/1) ® ([ | NotEligible
4 005/2024/SD CCEM/005/17/01/2024 17-01-2024 11:12:27 Sanjay Dewan Pending (0/1) ® G Not Eligible
L 004/2024/SD CCEM/004/17/01/2024 17-01-2024 11:10:48 Sanjay Dewan Pending (0/1) ® ([ | NotEligible
6 002/2024/SD CCEM/002/17/01/2024 17-01-2024 11:09:58 Sanjay Dewan Pending (0/1) ® | [ | NotEligible
7 001/2024/SD CCEM/001/17/01/2024 17-01-2024 11:09:36 Sanjay Dewan Pending (0/1) ® G Not Eligible

Showing 1 to 7 of 7 entries Previous 1 Next




5. Again, you will see the alert box of ‘Archived Successfully’.

6. Then you will see ‘Go to Archives Section” and ‘Go to Completed Section’ button the
alert box.

7. By clicking the button ‘Go to Archives Section’, you will directly go to the archived
customer complaint in the Archive Module.

8. By clicking the button ‘Go to Completed Section’, you will go to the inprocess status
‘Customer Completed (By E-mail)’ dashboard.

Paperless Management System states

Customer Complaint (By E-mail), Complaint No: CCEM/009/30/01/2024 haks been archived
successfully. Inestigation Report, Complaint No: CCEM/009/30/01/2024 hds been archived
successfully.

Go to Archives Section Go to Completed Section




Archive Dashboard

Here you can view all archived customer complaint (by e-mail).
By clicking on the archive number given in front of the form name the archive form manual
dashboard page will open on your desktop.
3. You can search here any archived status customer complaint (by e-mail).
You can view any customer complaint (by e-mail) by clicking on ).
5. ¢C

ick on ‘Back’ to go back to the previous page.

Archives - Customer Feedback & Complaint Management

Module Name Archive

Customer Feedhack (By E-mail) 2

Customer Feedback (Through Help Desk) [5
V} A\

Customer Complaint (By E-mail)

Customer Complaint (Through Help Desk) 3

Customer Complaint (Investigation)

~

Customer Complaint (By E-mail)

ARCHIVED STATUS

Show|[10 v |entries Search:

Published
Date

30-01-2024 Sanjay 31-01-2024 Sanjay 31-01-2024 Sanjay 31-01-2024 Sanjay
L 0092024/50 18:44:40 Dewan 17:29:09 Dewan 17:41:40 Dewan 17:53:52 Dewan /®
19-01-2024 Sanjay 19-01-2024 San)
2 008/2024/50 16:48:41 Dewan 16:56:19 wan ®
17-01-2024 Sanjay 19-01-2024 Sanjay 19-01-2024 Sanjay 19-01-2024 Sanjay
3 003/2024/5D 11:10:25 Dewan 15:25:40 Dewan 16:37:01 Dewan 16:37:4; Dewan =
19-01-2024 Sanjay <01-2024 Sanjay
# 0072024450 15:23:12 Dewan %:OO Dewan ©
Showing 1 to 4 of 4 entries Previous ‘ 1| Next
<< Back
Archive - Customer Complaint (By E-mail)
S.No. (o i ip C Ci C A to| A to Email id Mail Receiving
No. date name id address (Name) (Mobile No.) status status
CCEM/009/ Sonu Chaur Sonu Chaur +91 987456 ghsetesting
1 30/01/2024 | 30-01-2024 aiya il e asiya 1000 @gmailcom | et ®
Name Position Date Signat
Facilitated by Sanjay Dewan HOD 30-01-2024 %W;




Archive - Customer Complaint (By E-mail)

Complaint No.

CCEM/009/30/01/2024

Receipt date

30-01-2024

Customer name

Sonu Chauraiya

Customer id

003

Customer address

Delhi

Addressed to (Name)

Sonu Chaurasiya

Addressed to (Mobile No.)

+91 9874561000

Addressed to (Email id)

ghsetesting@gmail.com

Addressed to (Office No.)

(91)9854587521

Nature of compliant

Quality Related

Description of complaint

All Done

Attach any document

(pdf, jpeg, ipg, pPng) Name Position Date Signature
upload/20240131051901_2086.png Sanjay dewan HOD 31-01-2024
Name Position Date Signature
Facilitated by Sanjay Dewan HOD 30-01-2024 - r’::qc,wi
Complaint closure action plan
. " Planned date of Actual date T
Action plan Department responsible e lotiie ST closite Deviation days




Adding the Customer Complaint (Through Help Desk)

1. By clicking here, you can add new customer complaint form.

<< Go To Dashboard

Customer Complaint (Through Help Desk)

INPROCESS STATUS
Show @\ entries Search:
S. No. Ref No. Complaint No. Initial Date Submitted By Last Edited Date Last Edited By View Edit Publish Send To Archive
1 003/2024/sD CCHD/003/18/01/2024 18-01-2024 13:44:01 Sanjay Dewan ® |G
2 002/2024/SD CCHD/002/18/01/2024 18-01-2024 13:30:37 Sanjay Dewan ® G
3 001/2024/SD CCHD/001/18/01/2024 18-01-2024 13:26:30 Sanjay Dewan 19-01-2024 15:33:01 ‘ Sanjay Dewan | ® | @

Showing 1 to 3 of 3 entries

Previous 1 Next

2. Fillin all the relevant details.

3. You can upload anysupporting document by clicking on ‘Choose File’ and choosing
the document.

e Upload attach

nt (Pdf, jpeg, jpg / Max Size: 5 MB).

Customer Complaint (Through Help Desk)

Customer name Customer address

Name of contact person Email id pf contact person

Mobile No. of contact person IN#91 v Office No. (with arpa code) of contact person

14

Choose File  No file chosen

Natims of cooplaint Attach any documgnx (pdf, jpeg. jpg. png. max.

Select nature of complaint v
mpnes size : 2MB)

Description of complaint

Name Position Date Signature

Facilitated by Sanjay Dewan

30-01-2024 ®

Signature




4. Click on ‘Signature’ button and sign on the screen by your finger or a digital pen then
click ok.

5. Click to\submit the form.

Nature of domplaint l Select nature of comolaint V. ctach a0y document (pdt ipes Ipe. pos mex,

Paperless Management System Signature Pad

Signature
e

Submit

6. Then you will see ‘Go to Dashboard’ and ‘Go to Customer Complaint (Through Help
Desk)’ button the alert box.

7. By clicking the button ‘Go to Dashboard’, you will directly go to the feedback and
complaint management module dashboard.

8. By clicking the button ‘Go to Customer Complaint (Through Help Desk)’, you will go to
the inprocess status ‘Customer Complaint (Through Help Desk)’ dashboard.

Customer Complaint (Through Help Desk) has been saved successfully.

Go To Dashboard Go to Customer Complaint (Through Help Desk)




Viewing the Customer Complaint (Through Help Desk)

P wbhPR

Show| 10 v entries

INPROCESS STATUS

Click on ‘View ®’ at the Inprocess status dashboard.
You can view the customer complaint with signature.
By clicking here, you can view the attach document.

<< Go To Dashboard

005/2024/SD CCHD/005/30/01/2024 30-01-2024 19:08:29 Sanjay Dewan
2 003/2024/SD CCHD/003/18/01/2024 18-01-2024 13:44:01 Sanjay Dewan ® @ \
3 002/2024/SD CCHD/002/18/01/2024 18-01-2024 13:30:37 Sanjay Dewan ® G \
4 001/2024/SD CCHD/001/18/01/2024 18-01-2024 13:26:30 Sanjay Dewan 19-01-2024 15:33:01 \ %’ Dewan ® G \
Showing 1 to 4 of 4 entries Previod 1 Next

Customer Complaint (Through Help Desk

Complaint No.

CCHD/005/30/01/2024

Receipt date

\

30-01-2024

Customer name

Sonu Chauraiya

Customer address

\ Himachal, Simla

Name of contact person

Sonu Chauraiya

Email id of contact person

theiesting@gmaul com

Mobile No. of contact
person

+91 9876543000

Office No. of contact person

&(91)9865874554

Nature of complaint

Documents related

Attach any document
(pdf, jpeg, jpg, Png)

N
Audit Report (testing1) - Copyihkhkgtut7ut

7u676789879880-90[kinjmb.pdf

Description of complaint

All Done
Name Position Date Signature
Facilitated by Sanjay Dewan HOD 30-01-2024 - @M
Complaint closure action plan
Action plan Department responsible Planned date of closure pctualicate Deviation days

of closure




Editing the Customer Complaint (Through Help Desk)

P wnNpRE

Show| 10 v entries

Click on ‘Edit (%’ at the Inprocess status dashboard.

The customer complaint will open showing all the entries.
Edit the customer complaint as necessary.
Update the relevant details and click ‘Submit.

Customer Complaint (Through Help De

INPROCESS STATUS

Last Edited Date

Last Edited By

<< Go To Dashboard

k)

+Add New Form

\iew Edit Publish Send To Archive

005/2024/SD D/005/30/01/2024 30-01-2024 19:08:29 Sanjay Dewan
2 003/2024/SD C#HD/OOB/IS/OHZOZII 18-01-2024 13:44:01 Sanjay Dewan O\ @
3 002/2024/SD C{HD/002/18/01/2024 18-01-2024 13:30:37 Sanjay Dewan o X‘C/,
! ! A=
4 001/2024/SD CLHD/001/18/01/2024 18-01-2024 13:26:30 Sanjay Dewan 19-01-2024 15:33:01 Sanjay Dewan [ )

Showing 1 to 4 of 4 entries

Complaint No.

Customer Complaint (Through Help Desk)

CCHD/005/30/01/2024

Receipt date

Previous 1 Next

30/01/2024

Customer name

Name of contaft person

Sonu Chauraiya

Sonu Chauraiya

Customer address

Email id of contact person

Himachal, Simla

ting@gmail.com

Mobile No. of corjtact person

IN+91 v 9876543000

Office No. (with area code) of contact person

91 9865874554

Nature of cqmplaint

Documents related

Attach any document (pdf, jpeg, jpg. png, max.

Choose File |No file chosen

size : SMB) ) i y
Audit Report (testing1) - Copyihkhkgtut7ut7u
676789879880-90[kinjmb.pdf
Description of complaint
All Done I
‘
Name Position Date Signature
Facilithted by Sanjay Dewan HOD 30.01-2024 — @t
l Complaint closure action plan
Actual date of closure
SNo. Action plan Department responsible Planned date of closure | (02t Will be automatically Deviation days

updated from
investigation report)

%

Select Department

v dd-mm-yyyy 5] dd-mm-yyyy

v
L swmit




5. Then you will see ‘Go to Dashboard’ and ‘Go to Customer Complaint (Through
Help Desk)’ button the alert box.

6. By clicking the button ‘Go to Dashboard’, you will directly go to the feedback and
complaint management module dashboard.

7. By clicking the button ‘Go to Customer Complaint (Through Help Desk)’, you will
go to the inprocess status ‘Customer Complaint (Through Help Desk)’ dashboard.

Customer Complaint (Through Help Desk) has been updated
successfully.

Go To Dashboard

Go to Customer Complaint (Through Help Desk)




Publishing the Customer Complaint (Through Help Desk)

1. Click on ‘Publish (ml)’at the dashboard to publish customer complaint(through help
desk).

2. Please remember that once you publish the customer compl
changes can be done.

3. Click ‘OK’ in the alert box if you agree with the statement in the alert box.

4. Click ‘Cancel’ in the alert box if you do not agree with the statement in the alert box.

aint no amendments or

<< Go To Dashboard

Customer Complaint (Through Help Desk)

INPROCESS STATUS

+Add New Form

Show| 10 v entries Search:

Last Edited Date

Last Edited By View Edit Publish Send To Archive

006/2024/SD CCHD/006/31/01/2024 31-01-2024 12:05:47 Sanjay Dewan
2 005/2024/SD CCHD/005/30/01/2024 30-01-2024 19:08:29 Sanjay Dewan 31-01-2024 12:13:85 Sanjay Dewan ® |G
3 003/2024/SD CCHD/003/18/01/2024 18-01-2024 13:44:01 Sanjay Dewan ® G
4 002/2024/SD CCHD/002/18/01/2024 18-01-2024 13:30:37 Sanjay Dewan ® G
5 001/2024/SD CCHD/001/18/01/2024 18-01-2024 13:26:30 Sanjay Dewan 19-01-2024 15:33:91 Sanjay Dewan ® G

Showing 110 5 of 5 entries

Previous 1 Next

Paperless Management System states << Go To Dashboard

Do you reallywant to publish the Form Customer Complaint (Through Help Desk), Ref Nof 006/2024/5D as you
would not be able to edit it after publishing?
\

N

——o—
+Add New Form

Show| 10 v entries Search: J

S. No. Ref No. Complaint No. Initial Date Submitted By Last Edited Date Last Edited By View Edit Publish Send To Archive
1 006/2024/SD CCHD/006/31/01/2024 31-01-2024 12:05:47 Sanjay Dewan G w
2 005/2024/SD CCHD/005/30/01/2024 30-01-2024 19:08:29 Sanjay Dewan 31-01-2024 12:13:35 Sanjay Dewan ® |G
3 003/2024/SD CCHD/003/18/01/2024 18-01-2024 13:44:01 Sanjay Dewan ® G
4 002/2024/SD CCHD/002/18/01/2024 18-01-2024 13:30:37 Sanjay Dewan ® |G
5 001/2024/SD CCHD/001/18/01/2024 18-01-2024 13:26:30 Sanjay Dewan 19-01-2024 15:33:01 Sanjay Dewan | ® | @

Showing 1 to 5 of 5 entries Previous 1 Next




5. Click ‘OK’ again if you finally agree to publish the customer complaint.

o

By clicking on ‘Cancel’ you can cancel to publish customer complaint.

7. Then you will see iGo to Dashboard’ and ‘Go to Customer Complaint (Through Help

Desk)’ button the

8. By clicking the button ‘Go to Dashboard’, you will directly go to the feedback and

complaint management module dashboard.

9. By clicking the button ‘Go to Customer Complaint (Through Help Desk)’, you will go to

the inpriocess status ‘Customer Complaint (Through Help Des

Show| 10 v entries

You agree(to publish the Form Customer Complaint (Through Help Desk), Ref No: 006/20214/SD?
N

Paperless Management System states

k)’ dashboard.

<< Go To Dashboard

4]

Cancel

+Add New Form

Search:

Last Edited Date Last Edited By View Edit Publish Send To Archive

1 | 006/2024/SD | CCHI)/006/31/01/2024 31-01-2024 12:05:47 | Sanjay Dewan o G w
2 | 005/2024/SD ccnr{/oosmwm /2024 30.01-202419:08:29 | Sanjay Dewan | 31-01-202412:13:35 | SanjayDewan | ®|| @
3 | 003/2024/5D cc;—cr{ 003/18/01/2024 18:01-202413:44:01 | Sanjay Dewan o @
4 | 002/2024/SD | CCHDY002/18/01/2024 18-01-202413:30:37 | Sanjay Dewan o G
S | 001/2024/SD | CCHD|001/18/01/2024 18.01-202413:26:30 | SanjayDewan | 19-01-202415:33:01 | SanjayDewan | ®|| @
Showing 1to 5 of 5 entries Previous | 1 | Next

Customer Complaint (Through Help Desk) has been published

successfully.

Go To Dashboard

v
Go to Customer Complaint (Through Help Desk)




Inprocess Status Dashboard in Archive

You can archive any customer complaint by clicking ong.

Click ‘OK’ in the alert box if you agree with the statement in the alert box.

Click ‘Cancel’ in the alert box if you do not agree with the'statement in the alert box.
Click on ‘Go to Dashboard’ to go back to the complaint and\feedback management
module dashboard.

PwoN e

o To Da board
.
Customer Complaint (Through Help Desk)
INPROCESS STATUS

Show 10 v entries Search:

1 006/2024/SD CCHD/006/31/01/2024 B1-01-2024 12:05:47 Sanjay Dewan ®

2 005/2024/SD CCHD/005/30/01/2024 B0-01-2024 19:08:29 Sanjay Dewan 31-01-2024 12:13:35 Sanjay Dewan ® G

3 003/2024/SD CCHD/003/18/01/2024 8-01-2024 13:44:01 Sanjay Dewan ® G

4 002/2024/SD CCHD/002/18/01/2024 18-01-2024 13:30:37 Sanjay Dewan ® G

5 001/2024/SD CCHD/001/18/01/2024 18-01-2024 13:26:30 Sanjay Dewan 19-01-2024 15:33:01 Sanjay Dewan ® G
Showing 1to 5 of 5 entries Previous 1 Next

<< Go To Dashboard

Paperless Management System states

Do you feally want to archive the Form Customer Complaint (Through Help Desk), Compfaint No:
CCHD/006/31/(1/20242 Please note that Investigation Report, Complaint No: CCHD/006/31/01/2p24 will also be
archived simultaneously with this form.

v v +Add New Form

T
show(10 vlentries " :]

S. No. Ref No. Complaint No. Initial Date Submitted By Last Edited Date Last Edited By View Edit Publish Send To Archive
| 006/2024/SD CCHD/006/31/01/2024 31-01-2024 12:05:47 Sanjay Dewan ® =
2 005/2024/SD CCHD/005/30/01/2024 30-01-2024 19:08:29 Sanjay Dewan 31-01-2024 12:13:35 SanjayDewan | ® | &
3 003/2024/SD CCHD/003/18/01/2024 18-01-2024 13:44:01 Sanjay Dewan ® G
4 002/2024/SD CCHD/002/18/01/2024 18-01-2024 13:30:37 Sanjay Dewan ® |
5 001/2024/SD CCHD/001/18/01/2024 18-01-2024 13:26:30 Sanjay Dewan 19-01-2024 15:33:01 Sanjay Dewan ® |G

Showing 1 to 5 of 5 entries Previous 1 Next




5. Again, you will see the alert box of ‘Archived Successfully’.

6. Then you will see ‘Go to Archives Section’ and ‘Go to Inprocess Section’ button the
alert box.

7. By clicking the button ‘Go to Archives Section’, you will directly go to the archived
customer complaint in the Archive Module.

8. By clicking the button ‘Go to Inprocess Section’, you will go to the inprocess
‘Customer Complaint (Through Help Desk)’ dashboard.

Paperless Management System states

Customer Complaint (Through Help Desk), Complaint No: CCHD/006/31/01/2024 has been
archived sudcessfully. Investigation Report, Complaint No: CCHD/006/31/01/2024 has been
archived successtully.

Go to Archives Section Go to Inprocess Section




Archive Dashboard

By

manual dashboard page will open|on your desktop.

Arc

Module Name

Customer Feedlback (By E-mail)

Customer Feed|

ack (Through Help Desk)

Customer Complaint (By E-mail)

A\
Customer Complaint (Through Help Desk)

Customer Complaint (Investigation)

Customer Complaint (Through Help Desk)

Show|10 v/ entries

hives - Customer Feedback & Complaint M

Archive

ARCHIVED STATUS

fanagement

Here you can view all archived customer complaints (through help desk).
clicking on the archive number given in front of the form name the archive form

You can search here any archived status customer complaint (through help desk).
You can view any customer complaint (through help desk) by clicking on® .
Click on ‘Back’ to go back to the previous page.

31-01-2024 Sanjay 31-01-2024 Sanjay 31-01-2024 Sanjay

L 006/2024/SD 12:05:47 Dewan 12:48:20 Dewan 12:59:09 DEWEI’I/O
19-01-2024 Sanjay 19.01-2024 Sanjay 19012024 Sanjay 19-01-2024 anjay

2 |100422024/50 15:28:54 Dewan 15:45:37 Dewan 15:50:08 Dewan 16:00:16 Dewan b

Showing 1 to 2 of 2 entries

Previous | 1 Next

Archive - Customer Complaint (Through Help Desk)

Complaint No.

CCHD/005/30/01/2024

Receipt date

30-01-2024

Customer name

Sonu Chauraiya

Customer address

Himachal, Simla

Name of contact person

Sonu Chauraiya

Email id of contact person

ghsetesting@gmail.com

Mobile No. of contact
person

+91 9876543000

Office No. of contact person

(91)9865874554

Nature of complaint

Documents related

Attach any document
(pdf, jpeg. jpg, Png)

Audit Report (testing1) - Copyihkhkgtut7ut

Tub76789879880-90[kinjmb.pdf

Description of complaint

All Done
Name Position Date Signature
Facilitated by Sanjay Dewan HOD 30-01-2024 - ﬁ?ﬁ”iﬁ
Complaint closure action plan
Action plan Department responsible Planned date of closure ﬁ'l':i'siarf Deviation days
Sanjay dewan TC - Billing 31-01-2024 31-01-2024




Customer Complaint Investigation Reports Dashboard

1. Upon clicking the ‘Customer Complaint Investigation Reports’ the search dashboard
will open displaying.

2. Here you can search customer complaint by entering complaint number.

3. Click to ‘Submit’.

Paperless [JfT9
Make Life Simple Herokicors. Module Overview ~ Users  User Guide ~Suppdrt ~ Settings  Logout/TC/Sanjay Dewan

Feedback & Complaint Management Module

228X 228X
Customer Feddback (By E-mail) Customer Complaint (By E-mail)
2212= 2212 =
Customer Feedbagk (Through Help Desk) Customer Complaint (Through Help Desk)
2223 2224
Download Customer Feedback Status Customer Complaint Investigation Reports
2224

Download Customer Complaint Status

Customer Complaint (Investigation Report)

Search complaint No.
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Search complaint No.

Show |10 v|entries

| v b A
1 | 005/2024/SD | CCHD/005/30/01/2024 Sonu Chauraiya Sonu Chauraiya 30-01-2024 19:08:29 Sanjay Dewan | ® 31-01-2 -
2 | 003/2024/SD | CCHD/003/18/01/2024 Shyama Chauhar Rajni Nagar 18-01-2024 13:44:01 Sanjay Dewan @ ]
3 |002/2024/5D| CCHD/002/18/01/2024 Shyama Chauhan Rajni Nagar 18-01-2024 13:30:37 Sanjay Dewan @ (]
4 .mw.wl,u.&ﬁ. CCHD/001/18/01/2024 Shyama Chauhan Rajni Nagar 18-01-2024 13:26:30 . Sanjay Dewan @ (A

Showing 110 4 of 4 ent




Viewing the Customer Complaint (Investigation Report)

1. Click on ‘View @’ at the customer complaint (investigation report) dashboard.
2. You can view the ‘Customer Complaint (Investigation Report) Form’.
3. By clicking on ‘Back’ button to go back to the previous page.

Show |10 v|entries

1 |005/2024/SD| CCHD/005/30/01/2024

<< Go To Dashboard

Customer Complaint (Investigation Report)

Search complaint No.

Sonu Chauraiya

Sonu Chauraiya

30-01-2024 19:08:29

Sanjay Dewan

Submit

Viow Investigation Investigation Closed Date ~ Send To Archive

2 | 003/2024/SD | CCHD/003/18/01/2024 Shyama Chauhan Rajni Nagar 18-01-2024 13:44:01 Sanjay Dewan @ (]
3 |002/2024/5D | CCHD/002/18/01/2024 | Shyama Chauhan Rajni Nagar 18-01-2024 13:30:37 Sanjay De%n @ (]
4 | 001/2024/5D | CCHD/001/18/01/2024 Shyama Chauhan Rajni Nagar 18-01-2024 13:26:30 Sanja /éewan ® (]

Showing 110 4 of 4 entries

Previous | 1 Next

Customer Complaint (Investigation)

Complaint No.
Name of customer

Name of contact person

Sonu Chauraiya

Sonu Chauraiya

CCHD/005/30/01/2024

Address of customer

Receipt date

30-01-2024

Himachal, Simla

Email id of contact person

ghsetesting@gmail com

Mobile No. of contact person

Nature of complaint

Description of complaint

+91 9876543000

Documents related

Office No. (with area code) of
contact person

Attach any document
(pdf, jpeg, jpg, Png)

(91)9865874554

Audit Report (testing1) - Copyihkh

kgtut7ut7u676789879880-90[kinjm
b.pdf

All Done

TC - Audtt

TC - Legal & Compliance

TC - Vendor Onboarding

for

C - Billing

-3

‘ TC - Management

y of and p

action

and root cause analysis (RCA) allocated

TC - Collections Operations

TC-MIS

TC - Human Resources

-

C - Training & Quality

Cost of corrective and preventive action

B Coh Special comment b
corrective and preventive P Y Planned date of closure Actual date of closure Deviation in days
e tor customer
l 31-01-2024
‘ Name Position Date Signature

Facilitated by




Editing the Customer Complaint (Investigation Report)

1. Click on ‘Edit(Z’ at the customer complaint (investigation report) dashboard.

2. The customer complaint (investigation report) will o
3. Edit the customer complaint (investigation report),

Show[10_v|entries

CCHD/005/30/01/2024

Customer Complaint (Investigation Report

Se:

Complainant Name

arch complaint No.

S necessary.

Submit

pen showing all the entries.

<< Go To Dashboard

Search:

View Investigation Investigation Closed Date Send To Archive

CCHD/001/18/01/2024

1 | 005/2024/SD Sonu Chauraiya Sonu Chauraiya 30-01-2024 19:08:29 Sanjay Dewan @ (]
2 |003/2024/SD | CCHD/003/18/01/2024 | Shyama Chauhan Rajni Nagar 18-0112024 13:44:01 Sanjay Dewan (-] @
3 | 002/2024/SD| CCHD/002/18/01/2024 | Shyama Chauhan Rajni Nagar 18-0112024 13:30:37 Sanjay Dewan | ® (]
4 | 001/2024/sD Shyama Chauhan Rajni Nagar 18-0112024 13:26:30 Sanjay Dewan @ [

Showing 1to 4 of 4 entries

Complaint No.

v

Previous 1

Next

Customer Complaint (Investigation)

CCHD/005/30/01/2024

Receipt date

30-01-2024

Customer name

Sonu Chauraiya

Customer address

Himachal,

simla

Name of contact person

Sonu Chauraiya

Email id of contact person

ghsetesting@gmail.com

Mobile No. of contact person

Nature of complaint

+91 9876543000

Documents related

Office No. of contact person

Attach any document
(pdf, jpeg. jpg. png)

(91)9865874554

Audit Report (testing1) - Copyihkhkgtut7ut7u67678987988
0-90[kInjmb.pdf

Description of complaint

All Done

Customer agreed with
corrective and preventive
action

Special comment by customer

Planned date of closure

Actual date of closure

Deviation in days

Select v

31-01-

® dd-mm-yyyy

Facilitated by

Sanjay Dewar

Position

Date

dd-mm-yyyy @

Signature

| signature




4. Click on ‘Signature’ button and sign on the screen by your finger or a digital pen then
click ok.

5. Click tq ‘Submit.

Paperless Management System Signature Pad

Customer agreefl with

action

—

Facilitated|

Submit

6. Then you will see ‘Go to Dashboard’ and ‘Go to Customer Complaint (Investigation
Report)’ button the alert box.

7. By clicking the button ‘Go to Dashboard’, you will directly go to the feedback and
complaint meagement module dashboard.

8. By clicking the button ‘Go to Customer Complaint (Investigation)’, you will go to the
inprocess status ‘Customer Complaint (Investigation Report)’ dashboard.

Customer Complaint (Investigation) has been saved successfully.

Go To Dashboard Go to Customer Complaint (Investigation)




Customer Complaint (Investigation Report) in Archive

You can archive any customer complaint investigation report by clicking ong .
Click ‘OK’ in the alert box if you agree with the statement in the alert box.

P wbhPR

Click ‘Cancel’ in the alert box if you do not agree with the statement in the alert box.
Click on ‘Go to Dashboard’ to go back to the feedback and\complaint management
module dashboard
o Da
Cusromer Complaint (Investigation Report)
Search complaint No.
Show[10_v/|entries Search:
1 |005/2024/SD | CCHD/005/30/01/2024 Sonu Chauraiya Sonu Chauraiya 30-01-2024 19:08:29 Sanjay Dewan 31-01-2024 =
2 |003/2024/SD | CCHD/003/18/01/2024 | Shyama Chauljan Rajni Nagar 18-01-2024 13:44:01 Sanjay Dewan | &) [
3 ‘002/2024/SD CCHD/002/18/01/2024 Shyama Chautlan Rajni Nagar 18-01-2024 13:30:37 Sanjay Dewan o G
4 |001/2024/SD | CCHD/001/18/01/2024 Shyama ChauHan Rajni Nagar 18-01-2024 13:26:30 Sanjay Dewan | [}
Showing 1 to 4 of 4 entries. Previous | 1 Next

Paperless Management System states

<< Go To Dashboard
Do you really want to archive the Customer Complaint Investigation Report, Complaifit No:
CCHD/005430/01/2024? Please note that Customer Complaint (Through Help Desk), Complaint No:
ICCHD/005/30/01/2024 will also be archived simultaneously with this report.

Cancel

Enter complaint no. here Submit

Complaint No. Customer Name  Complainant Name Initial Date Submitted by  View Investigation Investigation Closed Date  Send To Archive

005/2024/5D | CCHD/005/30/01/2024 | Sonu Chauraiya Sonu Chauraiya 30-01-2024 19:08:29 Sanjay Dewan 31-01-2024

003/2024/SD | CCHD/003/18/01/2024 Shyama Chauhan Rajni Nagar 18-01-2024 13:44:01 Sanjay Dewan

002/2024/5D | CCHD/002/18/01/2024 | Shyama Chauhan Rajni Nagar 18-01-2024 13:30:37 Sanjay Dewan

001/2024/SD | CCHD/001/18/01/2024 Shyama Chauhan Rajni Nagar 18-01-2024 13:26:30 Sanjay Dewan

5. Then you will see ‘Go to Archive Section’ and ‘Go to Investigation Report’ button the
alert box.

6. By clicking the button ‘Go to Archive Section’, you will directly go to the archived
customer complaint (investigation) dashboard in the Archive Module.

7. By clicking the button ‘Gp to Investigation Report’, you will go to the inprocess status
‘Customer Complaint (Investigation Report)’ dashboard.

Paperless Management System states

Customer Complaint Investigation Report, Complaint No: CCHD/005/30/01/2024 has been

archived s sfully. Customer Complaint (Through Help Desk), plaint No:
(CCHD/005/30/01/2024 has been archived successfull

Go to Archives Section Go to Investigation Report




Archive Status Dashboard — Customer Complaint (Investigation)

1. Here you can view all archived customer complaint (investigation).
2. By clicking on the archive number given in front of the form name the archive form
nual dashboard page will open on your desktop.

can search here any archived status customer complaint (investigation).
can view any customer complaint (investigation) by clicking ong) .
ick on ‘Back’ to go back to the previous page.

ives - Customer Feedback & Complaint Management

Module Name Archive

Customer Feedbpck (By E-mail)
Customer Feedback (Through Help Desk)
Customer Complaint (By E-mail)
Customer Complaint (Through Help Desk)

Customer Complaint (Investigation) 7

Customer Complaint (Investigation)

ARCHIVED STATUS

Show| 10 v|entries

Last Edited Last Edited Published Published
Date By Date By Date By Date By

1 008/2024/SD 31-01-2024 17:26:33 Sanjay Dewan 31-01-2024 17:53:52 Sanjay Dewan @
2 007/2024/SD 31-01-2024 14:12:34 Sanjay Dewan 31-01-2024 14:22:38 Sanjay Dewan @
3 006/2024/SD 31-01-2024 12:46:21 Sanjay Dewan 31-01-2024 12:59:09 Sanjay D?o/an ®
4 005/2024/SD 19-01-2024 16:55:31 Sanjay Dewan 19-01-2024 16:56:19 Sal}'ﬁ/Dewan ‘ ®
5 004/2024/SD 19-01-2024 16:36:08 Sanjay Dewan 19-01-2024 16:37:42 /Sénjay Dewan @
6 003/2024/SD 19-01-2024 16:24:01 Sanjay Dewan 19-01-2024 16:31}/ Sanjay Dewan @
7 002/2024/SD 19-01-2024 15:55:34 Sanjay Dewan 19-01 -2024?./00:1 6 Sanjay Dewan ®

Showing 1 to 7 of 7 entries Previous | 1 | Next
L J




Archive - Customer Complaint (Investigation)

Complaint No.

CCEM/009/30/01/2024

Receipt date

30-01-2024

Name of customer

Sonu Chauraiya

Address of customer

Delhi

Name of contact person

Sonu Chaurasiya

Email id of contact person

ghsetesting@gmail.com

Mobile No. of contact person

+91 9874561000

Office No. (with area code) of
contact person

(91)9854587521

Nature of complaint

Quality Related

Attach any document
(pdf, jpeg, jpg, Png)

upload/20240131051901_2086.png

Description of complaint

All Done

ibility for il

and root cause analysis (RCA) allocated

TC - Audit

TC - Billing

TC - Collections Operations

TC - Human Resources

TC - Legal & Compliance

TC - Management

TC-MIS

TC - Training & Quality

TC - Vendor Onboarding

Details of investigation and root cause analysis (RCA) TC - Audit

Details of investigation and root cause analysis

Details of corrective and preventive action TC - Audit

Details of corrective and preventive action

Name (TC - Audit)

Position (TC - Audit)

Date (TC - Audit)

Signature of TC - Audit

Sonu Chauraiya Developer 31-01-2024 - ‘\',é W)
y of and pi action
Summary of corrective and preventive action
Cost of corrective and preventive action
Cost of corrective and preventive action
Customer agreed with
corrective and preventive Special comment by Planned date of closure Actual date of closure Deviation in days
action customer
Name Position Date Signature
Facilitated by Sanjay Dewan HOD 31-01-2024 s G==—




Downloading Customer Complaint Status

1. By clicking here, you can download customer complaint status.

2. Here you can download the customer complaint status by entering 'From date' and
'"To date' as per your downloading requirement.

3. Click on ‘Go"

4. By clicking here, you can download the customer complaint status in excel sheet
format.

I\

Module Overview ~ Users  User Guide [Support  Settings  Logout/TC/Sanjay Dewan

Feedback & Complaint Managemeht Module

228X 2228

Customer Feedback (By E-mail) Qustomer Complaint (By E-mail)
2212= 2212=
Customer Feedback (Through Help Desk) Customer Complaint (Through Help Desk)
2223 2226
Download Customer Feedback Status Customer Complaint Investigation Reports

22124

DoXnload\Customer Complaint Status

<< Go To Dashboard

Download Customer Complaint Status

Start date End date

Download Customer Complaint Status &

Status_Customer_Complaint_TC20240209052314 - Excel

Insert  Pagelayout Formulas Data Review View Help  Q Tell mewhatyou want to do

B Gt Calibr e o [Ewepien General - B H | & Bx< | Zsm~ by O
U1 83 copy i) » BOE S [3] Fill v z
Pae O EBlru- @+ o A Elvergeacaner™] | &« % » 5 s | Conditional Formatas Cell | Insert Delete Format Sort& Find& | Add-ins
~ ¥ Format Painter b == Formatting v Table ¥ Styles v W v ~ Clear v Filter v Select ¥
Clipboard [ Font ] Alignment 5 Number ] Styles cells Ediing Addins ~

A3 Y fe | s.No. v

A B © D 2 F G H J K L M [«
47
5 1 [ Eman 013/2024/5D Sanjay Dewan 06-02-2028 Sanjay Dewan | _HOD 06:02-2024 06022024 5 Delhi
6 2 | emal 012/2024/5D Sanjay Dewan 06022024 Sanjay Dewan | _HOD 05-02-2024 06022024 arisE 5 Delhi
75 | emai 011/2024/50 Sanjay Dewan 06022020 Sanjay Dewan | _HOD 06022024 02/2024 06022024 Sonu chaurasiya 5 Delhi
8 a | eman 010/2024/5D Sanjay Dewan 31012020 Sanjay Dewan | _HOD 31012024 31012020 tem 2 Mayur vihar, Delhi
9 [ 5 | eman 009/2024/5D Sanjay Dewan 30012024 Sanjay Dewan | _HOD 2001202 30012024 Sonu Chauraiya 3 Delhi
10 6 | eman 008/2024/50 Sanjay Dewan 15012028 Sanjay Dewan | _HOD 19012024 c: 2024 15012024 Amit 3 Delhi
[ 7 | eman 007/2024/5D Sanjay Dewan 15012024 Sanjay Dewan | _HOD 15012020 CCEM/007/15/01/2028 15-01-2024 Sonu Chauraiya 1 Delhi
120 8 [ emal 006/2024/5D Sanjay Dewan 17012028 Sanjay Dewan | _HOD 17.01-208 CEM/006/17/01/2024 17012004 Shyama Chauhan Cust123 Delhi
13 o | eman 005/2024/5D Sanjay Dewan 17012024 Sanjay Dewan | _HOD 17012024 CCEM/005/17/01/2024 17012024 Shyama Chauhan Cust123 Delhi
14 30 | emai 008/2024/5D Sanjay Dewan 17:01-2008 Sanjay Dewan | _HOD 17.01-202 CCEM/004/17/01/2024 17.01-20 Shyama Chauhan Cust123 Delhi
150 1 | eman 003/2024/50 Sanjay Dewan 17012008 Sanjay Dewan | _HOD 17012024 c 17012024 Shyama Chauhan Cust123 Delhl
16 12 | emai 002/2024/5D Sanjay Dewan 1701204 Sanjay Dewan | _HOD 17-01.202 CCEM/002/17/01/2028 17012024 Shyama Chauhan Cust123 Delhi
17 13 | eman 001/2024/50 Sanjay Dewan 17012028 Sanjay Dewan | _HOD 17012024 CEM/001/17/01/2024. 17012024 Shyama Chauhan Cust123 Delhi
» Customer Complaint (Via Help Desk)
19 ‘GENERALDETAILS CUSTOMER.

Submitted by

20 | sNo. | Type Customer complaint ref No. Dated Name | Position Date Customer complaint No. Recelpt date Customer name Customerid Customer address
21
22 1| Helpoesk 006/2024/5D Sanjay Dewan 31012028 Sanjay Dewan | _HOD 31012024 31012020 Vikrant yadav Delhi
23[ 2 | Helpbesk 005/2024/50 Sanjay Dewan 30012024 Sanjay Dewan | _HOD 30012020 30012024 Sonu Chauraiya Himachal, Siml
24 3 | Helpoesk 008/2024/50 Sanjay Dewan 15012028 Sanjay Dewan | _HOD 19012024 CCHD/004/19/01/2024 15012024 arise Delhi
25 4| Helpbesk 003/2024/5D Sanjay Dewan 15012024 Sanjay Dewan | _HOD 16012024 CCHD/003/18/01/2024 16012024 Shyama Chauhan MAYUR VIHAR PHASE I, New D
26 5 | Helpoesk 002/2024/5D Sanjay Dewan 18012020 Sanjay Dewan | _HOD 1801202 01/2024 1801200 Shyama Chauhan MAYUR VIHAR PHASE - I, New D
27 6| Helpbesk 001/2024/50 Sanjay Dewan 15012024 Sanjay Dewan | _HOD 16012024 C 024 16012024 Shyama Chauhan MAYUR VIHAR PHASE 1, New D
28
29
30
31
32
33
34
35

ustomer_Complaint TC202 ® [«]




